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A. PROJECT OVERVIEW  
Capital Region Housing (CRH), the largest provider of social and affordable housing in the 
Edmonton area is redeveloping two aging social housing apartment complexes, Lendrum 
Manor and Lendrum Villa in the Lendrum Place neighbourhood in southwest Edmonton (60 
Avenue and 113B Street). 

These complexes were constructed in 1963-64 and have served the community of Lendrum for over 
50 years. They are currently owned by Capital Region Housing and contain 48 fully occupied 
affordable housing units.  
Taking a fresh, new approach, CRH is working with partners to redevelop these affordable housing 
complexes to create a development that is embraced by the community and people will be proud to 
call home.  

Within the new development, indistinguishable from each other, will be a mix of market, social 
and near-market (affordable) homes, with a density of up to 120 units, ranging from one to 
four bedrooms. 

 

B. PUBLIC ENGAGEMENT  
B.1 The Public Engagement Process 
  
To allow for community input into the design of the future housing development, a four-phase 
public engagement process was initiated in Fall 2016. The process involved four touch points with 
the community through four public meetings, each complemented by an online survey. The 
engagement process began with an introductory open house on October 12, 2016 and concluded 
with a final open house April 25, 2017.  

 
Phase 1: Introduce project and process – October 12, 2016 

Phase 2: Generate ideas – December 5, 2016 

Phase 3: Present concept options – January 25, 2017 

Phase 4: Present recommended concept – April 25, 2017 

This document reports on Phase 4: Present Recommended Concept. 
 
The City of Edmonton also established the Lendrum Panel as a pilot to support the process. The 
purpose of the 5-member Panel was to provide an impartial, transparent forum to discuss and share 
perspectives on the redevelopment. The goal of the Panel was to work with CRH and the community, 
providing an open space for dialogue, with the goal of seeking common ground and addressing 
potential areas of conflict prior to CRH submitting its rezoning application to the City for processing. 
Feedback received independently by the Panel is not reported in this document. 
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B.2 Presentation of Recommended Concept 
 
The Phase 4 event was part of the last phase in the CRH’s Public Engagement Process: Present 
Recommended Concept. CRH presented its recommended concept option to neighborhood residents 
and attendees who were then provided opportunities to share feedback via a paper feedback form 
(which could be completed at the event, completed offsite and returned via mail or email, or online).   

 
The event was held at Malmo Elementary School (4716 115 Street NW) from 5:00 – 8:00 p.m. There 
was a total attendance of approximately 50. 
 
Capital Region Housing has made a commitment to come back to the community for further 
consultation, should there be any significant changes to the recommended concept. 
 
How information was shared – During the event, information was shared through a series of 
display boards and a presentation by Greg Dewling, Chief Executive Officer, CRH. Representatives 
from CRH, Bennett Architecture, the Lendrum Panel and the City of Edmonton answered questions 
and provided information about the project and process. Facilitators and note takers sat at 
discussion tables and engaged attendees by inviting questions and gathering comments about the 
project or it impacts on the neighbourhood or broader community. The display boards and 
presentation were also available for viewing on the project website, itstartswithhome.com, 
following the event. 

 
How input was received – Formal input was gathered via a Feedback Form (see Appendix C – 
Feedback Form) that respondents could fill out and submit at the event or return by mail, email or 
complete online. Alternatively, respondents could complete and submit the Feedback Form online at 
itstartswithhome.com/lendrum.  
 
While it was not a part of the formal feedback process, the Lendrum Panel hosted an unstructured 
community conversation around the topics of Community Integration, City Building, and Site Design. 
Comments and questions posed by participants were recorded and have been sorted and grouped by 
common themes (see Appendix F – Lendrum Panel).  
 
Marketing/Communications – The event was promoted through the following methods: 
 
• Meeting announcement flyer – 2500 copies distributed to residents in Lendrum (postal 

code starting with T6H) via Canada Post on date March 31, 2017 

• Edmonton Sun advertising – both print and online ads ran from April 3, 2017 to April 17, 
2017 

• Free-standing, double-sided roadside signage – 4’by 8’ billboard-style boulevard signs 

• ItStartsWithHome.com - project website  
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Summary of Phases 1, 2 and 3 
 

The input received from the community in Phases 1, 2 and 3 was used to inform CRH in its decision 
making about the proposed redevelopment and the recommended concept presented in Phase 4. 
Key issues raised during each phase were noted and influenced subsequent phases. 
 
What we heard in Phase 1:  
• Include a walking path through the development to connect the Lendrum neighbourhood 

to the South Campus/Fort Edmonton Park LRT station.  

• Concern for the size (height and density) of the development.  

• Concern for the general negative impact on traffic and parking, specifically along 60th 
Avenue. 

• Potential impacts on parking, and space for students at the schools in the community.  

How input from Phase 1 was used in preparation for Phase 2:  
• Decrease the planned height (number of storeys) and density (decreased from 228 to 150 

homes). 

• Incorporate a walking path to the LRT station.  

• Ensure ample parking (underground and surface) would be incorporated into the 
development. 

• Met with Edmonton Public and Edmonton Catholic School Boards to discuss the potential 
impact of the development on community schools and their capacity to accommodate an 
increased number of students.  

What we heard in Phase 2: 
• Preference expressed for development configurations 1 and 2 (open, welcoming, 

maintaining sense of privacy between units). 

• Outdoor space should be welcoming and landscaped, help create a sense of community, 
and allow for a children’s play area.  

• Concern for the size (height and density) of the development.  

• Suggested elements or amenities to include in the development: daycare, indoor 
tenant/community space, coffee shop, space for community services, an outdoor 
gathering/community space, bicycle parking, playground, and a grocery/food store or 
market.  

How input from Phase 2 was used in preparation for Phase 3:  
• Incorporated a multi-tiered configuration into subsequent design concept options. 

• Planned for outdoor space and landscaping that is open, welcoming and suitable as a play 
space. 

• Included space for community amenities or services within the development. 
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• As a part of the zoning application and City approval process, CRH will conduct a traffic 
analysis and share results, along with the development plans, with the City to assist it in 
determining if any changes to road infrastructure or operations are necessary resulting 
from increased traffic. 

 
 What we heard in Phase 3: 
• Majority of respondents who provided feedback cited Option 1 as their preferred option 

because of its built form/overall look (the design blends best into the community), lower 
height/number of storeys, available ground-level parking, sunlight/views for tenants and 
greenspace.  

• Focus on outdoor space to ensure it is inviting, well landscaped and useable for community 
gathering and play space for children. 

• Services or amenities identified that could be included in the development: 
daycare/childcare, indoor tenant/community gathering space, and coffee shop.  

How input from Phase 3 was used in preparation for Phase 4: 
• Developed a final concept design option to present in Phase 4 at a lower height (6 storeys) 

and a lower density (decreased from 150 to 120 homes), has additional underground 
parking for tenants as well as surface parking, includes outdoor space and landscaping that 
is open, welcoming and suitable as a play space, includes walking path to the LRT, and 
contains dedicated spaces for community amenities and services (e.g., daycare and coffee 
shop).  

 

C. WHAT WE HEARD PHASE 4 – KEY THEMES AND 
FEEDBACK SUMMARY 
  

C.1 What We Heard Overall  
 
It appears that event attendees and those who completed Feedback Forms are generally supportive 
of the redevelopment of Lendrum Villa and Lendrum Place. There is also appreciation for the overall 
engagement process and the use of resident feedback to refine development concepts.  
 
Participants want reassurance that landscaping and outdoor finishings will be of the same quality as 
presented on concept boards. There are a few concerns still being raised related to the size of the 
facility. 
 
Additional comments from engagement participants indicate a desire for a thoughtful plan to 
welcome and integrate new residents into the community and to ensure residents of near-market 
and below-market housing are aware of and have easy access to needed social services and supports. 
 
Pedestrian safety and movement patterns continues to be of importance. There is a desire to 
connect the community to the LRT with a pedestrian path, but without infringing on the privacy of 



 

5 | CAPITAL REGION HOUSING | LENDRUM DEVELOPMENT | PHASE FOUR PUBLIC ENGAGEMENT REPORT 

the development’s residents.  There is expected to be an increase in pedestrian traffic across 60 
Avenue and as such, there are requests for safe crossings designed for both adults and children. 
 
There are some concerns raised that a lack of park and ride space adjacent to the LRT will encourage 
LRT users to park at the newly redeveloped buildings, limiting parking for residents. 

 
C.2 Feedback Form Summary  
 
A total of 10 Feedback Forms were completed (paper copies and online results have been combined) 
however, not every question was completed by each respondent.   
 
The number of completed forms represents well less than one percent of the neighbourhood 
population and approximately 20 percent of those who attended the public meeting. This small 
sample cannot be extrapolated to represent the broad community, but instead, must be considered 
from a qualitative point of view. 
 
On the Feedback Form, four of the nine questions were open ended and therefore results cannot be 
presented graphically: 
 
•  Q2. What do you like most about the recommended concept design for the Lendrum 

redevelopment?  

• Q3. What one thing would you change about the recommended concept design for the 
Lendrum redevelopment to make it better suited to your community?  

• Q5. Please provide any additional comments you may have on the Lendrum 
redevelopment. 

• Q.9 If you have any additional comments to share on the public engagement process for 
the Lendrum redevelopment, please share them here. 

The full verbatim responses for these and all other questions are included in Appendix D – Verbatim 
Comments. 
 
While it was not a part of the formal feedback process, at the Phase 4 event, the Lendrum Panel also 
hosted an unstructured community conversation around the topics of Community Integration, City 
Building, and Site Design. Comments and questions posed by participants were recorded and have 
been sorted and grouped by common themes (See Appendix F – Lendrum Panel).  
 
Residency 
Of the Feedback Forms received (Q.1), eight were completed by residents of Lendrum and two were 
completed by residents of another Edmonton community. 
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What do you like the most? 
Q2. What do you like most about the recommended concept design for the Lendrum 
redevelopment? 
 
Respondents comment positively about the overall design aesthetics and the resulting 
improvement for the neighborhood (5), making near and below market housing available (4), 
proximity to LRT (2), proximity to schools and amenities (2), providing space for a daycare, and 
the need to welcome new residents into the community. 
 
What would you change? 
Q3. What one thing would you change about the recommended concept design for the 
Lendrum redevelopment to make it better suited to your community? 
 
Respondents make a variety of suggestions for the Lendrum redevelopment. Comments are 
made to move or remove the LRT path (2), to increase the size of the development (2), to 
decrease the size of the development (2), and to include a community kitchen or meeting 
space (2).  
 
Satisfaction with Individual Components 
Q.4 Using the following scale from 1 to 5 where 1 means Very Dissatisfied and 5 means Very 
Satisfied, please select the appropriate choice to indicate your level of satisfaction with each of the 
following… 
 
Overall, respondents are generally either satisfied (satisfied or very satisfied) or neutral (not sure or 
cannot decide) about the parking plan, the execution of the amenities in the design, and the 
landscape plan. For each of these design elements, only one to two respondents indicate they are 
very dissatisfied or dissatisfied. 
 
Additional comments provide feedback on site layout to improve traffic flow, parking, and access to 
LRT. Recommendations are also made to include amenities for kids and to ensure the site is 
developed to the high standards presented in concept drawings. 
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Other comments about Lendrum redevelopment 
Q5. Please provide any additional comments you may have on the Lendrum redevelopment. 

Only seven comments were made. Replies included support for this development (2), concerns 
about noise levels within the redevelopment (1) and increased traffic flow, as well as one offer to 
connect the new residents and the English and Arabic program at Malmo Elementary. 

 
Attendance 
Q. 6 Which of the Capital Region Housing Lendrum redevelopment public open houses did you 
attend? Please check all that apply. 
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Q.7 Using the following scale from 1 to 5 where 1 means Strongly Disagree and 5 means Strongly 
Agree, please select the appropriate number to indicate the extent to which you agree with each 
of the following statements… 
 
Only one or two people disagreed with any one statement. Most respondents felt either neutral or 
positively about each engagement component. 
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The information presented was clear and easy to
understand.

Participation was a good use of my time.

Representatives were helpful, friendly and available to talk
to me.

I was able to find satisfactory answers to my questions.

I have a better understanding of the project because of my
attendance.

For the Lendrum redevelopment, I understand how and
why design decisions were made.

For the Lendrum redevelopment, I understand how my
input influenced these design decisions.

Satisfied & Very Satisfied Neutral Dissatisfied & Very Dissatisfied
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Satisfactions with Aspects of Open House 
 
Q. 8 Which aspects of the public open house events did you find most valuable? Please check all that 
apply. 

 
  

 
Additional Comments on the Engagement Process 
Q.9 If you have any additional comments to share on the public engagement process for the 
Lendrum redevelopment, please share them here. 

Only seven of the 10 respondents completed this question. Comments include general support for 
the redevelopment project (2), concerns that the final project won’t meet the same standards 
presented in the concept drawings, and a request for information on how to become a renter. 
Comments specifically related to the engagement process include: not aware of first three phases 
of engagement, recommend conducting meetings in the neighborhood, Q&A poorly handled 
(limitations on number of questions), and uncertainty about the transparency and validity of the 
process. 
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APPENDIX A – MARKETING/COMMUNICATIONS 
Lendrum Redevelopment e-Newsletter – 
meeting announcements were sent April 4th and 
May 1st 2017 to 60 and 66 subscribers 
respectively. 
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Meeting announcement flyer – 2500 copies distributed to residents in Kilkenny (postal 
codes starting with T6H) via Canada Post mail drop on March 31, 2017. 
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Edmonton Sun Advertising – both print and online ads ran from April 3, 2017 to April 17, 
2017 
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APPENDIX B – DISPLAY MATERIALS 
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APPENDIX C – FEEDBACK FORM 
Your input is important. Please share it with us here: 

1.  I am: 

 A resident of Lendrum Place. 

 A resident of another Edmonton community. Please specify:      

 An owner of property in Lendrum, but I reside elsewhere. 

 A business owner in the area. 

 Other. Please specify:           

 

2.  What do you LIKE MOST about the recommended concept design for the Lendrum 

redevelopment? 

             

            

            

            

            

            

             

 

3.  What ONE THING you would you CHANGE about the recommended concept design for the 
Lendrum redevelopment to make it better suited to your community? 
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4.  Using the following scale from 1 to 5 where 1 means Very Dissatisfied and 5 means Very 
Satisfied. Please circle the appropriate number to indicate your level of satisfaction with 
each of the following components: 

 Very 
Dissatisfied Dissatisfied 

Not 
Sure/Can’t 

Decide 
Satisfied Very 

Satisfied 

Parking plan 1 2 3 4 5 

Execution of 
amenities in the 

design 
1 2 3 4 5 

Landscape plan 1 2 3 4 5 
 

Please include any additional comments you care to make regarding the parking plan, execution 

of amenities in the design and the landscape plan:      

            

            

            

            

            

            

             

 

5.  Please provide any additional comments you may have on the Lendrum redevelopment. 
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The Public Engagement Process 
Your responses to the following questions will assist us in planning future public events.  

6.  Which of the Capital Region Housing Lendrum redevelopment public open houses did you 
attend? (Please check all that apply) 
 

 Phase 1 (October 2016) 

 Phase 2 (December 2016)    

 Phase 3 (January 2017) 

 Phase 4 (April 2017) 

 

7.  Using the following scale from 1 to 5 where 1 means Strongly Disagree and 5 means 
Strongly Agree. Please circle the appropriate number to indicate the extent to which 
you agree with each of the following statements: 

 

 Strongly 
Disagree    Strongly 

Agree 

The information presented at the public 
open house events was clear and easy to 
understand. 

1 2 3 4 5 

Participating in the public engagement 
process was a good use of my time. 1 2 3 4 5 

The project representatives were helpful, 
friendly and available to talk to me. 1 2 3 4 5 

I was able to find satisfactory answers to 
my questions. 1 2 3 4 5 

I have a better understanding of the 
project because of my attendance. 1 2 3 4 5 

For the Lendrum redevelopment, I 
understand how and why design decisions 
were made. 

1 2 3 4 5 

For the Lendrum redevelopment, 
understand how my input influenced these 
design decisions. 

1 2 3 4 5 

 



 

32 | CAPITAL REGION HOUSING | LENDRUM DEVELOPMENT | PHASE FOUR PUBLIC ENGAGEMENT REPORT 

8. Which aspects of the public open house events did you find most valuable? 

(Please check all that apply) 

 Formal presentations 

 Display boards  

 3-D Site Design (Phase 2) 

 Interaction with Capital Region Housing representatives 

 Interaction with representatives of other organizations (City of Edmonton, Edmonton 

Police Service, Edmonton Public Schools, etc.) 

 Question and answer sessions 

 Other (please specify)         

            

             

9.  If you have any additional comments to share on the public engagement process for the 
Lendrum redevelopment, please share them here.  

            

            

            

            

            

            

             

 
Thank you. 
 
Please complete this feedback form and leave it at the welcome desk tonight, or scan and email it 
to projects@crhc.ca or mail to Capital Region Housing, 10232 112 Street Edmonton, AB T5K 1M4.  
 
You can also complete it online at 
www.itstartswithhome.com.   
 
Please submit your comments by May 26, 2017. 
 

mailto:projects@crhc.ca
http://www.itstartswithhome.com/
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APPENDIX D – VERBATIM COMMENTS 
Q2. What do you like most about the recommended concept design for the Lendrum 
redevelopment?  

• Design ideas presented (although realize these are photos and may not be reflected in actual 
building) 

• That it houses a variety of folks who deserve to live in a nice safe neighbourhood close to the 
LRT and amenities. 120 homes is not many - I hope that several are configured for families - 
3Bdrm. Great to see the connection to the train after Telus cut off the connection through 
their parking lot. Everyone deserves to live in a nice place - this seem like one. I hope that we 
can all use the cafe! I hope that the community league will welcome these folks into the 
activities of the area! 

• Not very much it is to big 

• Daycare 

• The graduated height of each level. The two building concept and how they are shaped. 

• Possibility of decent housing for people who need it. Walkway between buildings. Green 
space. Variety of units. 

• Getting rid of the ugly old buildings currently in place. 

• Social help it provides. 

• Very accessible to sunlight. 

• I like the proximity to LRT; energy efficiency and conservation considerations in building 
constructions; like the multiple tiers of affordability; proximity to schools. 

 

Q3. What one thing would you change about the recommended concept design for the 
Lendrum redevelopment to make it better suited to your community?  

• move the LRT path to the east so not walking through the "yard", also makes it more direct 
(although I understand it may impede with the underground parking entrance) 

• Add more units - I am okay with more than 6 stories - even 8 if it means that we get more 
density for the train, local businesses and schools. Bike cage for residents. Roof access for 
residents. 

• Smaller  

• Doesn't seem to be a community space/meeting room, not clear where all the surface 
parking spots will be  

• I would have a community kitchen, where individuals could get together and make up bulk 
meals. Cooking for an individual or a small family can be expensive when you don't have the 
space to store larger bulk purchases. But if you can get together with other people and buy in 
bulk and prep your meals, it can be much less expensive. Also, if you don't know how to cook 
for yourself, you can learn so much more in a community kitchen. Having a coffee shop on 
site, doesn't promote the idea of low income individuals saving money by making their coffee 
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or muffins at home. A better use of that space would be a community work, for classes in 
english and computer literacy, cooking classes, money management classes, with a 
kitchenette area for refreshments to be made on site. I honestly don't understand the idea 
behind having a coffee shop. If it were to help tenants socialize among themselves, I don't 
think it will be effective. I hope that they planters will be vegetable gardens. I would have 
liked to have seen it be another two stories, with senior housing on the first two floors, in 
there as well. (Seniors could has as mentors and interact with the children) 

• Haven't studied it. We need affordable housing spread around whole city and not so much in 
newer areas away from everything. Go for it. 

• 6 storeys is still 4 storeys higher than any buildings in this area. The new development on 51 
Avene @ 122 Street is much lower. 

• Play structure for kids. Remove the shortcut to LRT through the site. Ensure it is attractive 
and not box-like; landscaping that is maintained. 

 

Q.4 Using the following scale from 1 to 5 where 1 means Very Dissatisfied and 5 means Very Satisfied, 
please select the appropriate choice to indicate your level of satisfaction with each of the following… 
 
• The images for the amenities - daycare, outdoor space, cafe even parkade are very good and 

very reassuring but it would be extremely disappointing if the end result wasn't up to those 
standards aesthetically. Skylight in a bright daycare, images in the parkade, nice lighting, 
trees, planters, beautiful cafe, etc. seem to promise something I hope can be delivered so 
there can be trust in the public consultation process and so that Capital Housing can gain 
social license in Edmonton. Why does the list of commitments to Lendrum include at this 
phase 'examples' of amenities instead of committing to including the exact amenities that 
are vastly preferred by the community - daycare and coffee shop. With rumours of 7-11s and 
such it makes people wonder if the end amenities will actually be what was collaboratively 
chosen rather then some predetermined thing imposed on us after a meaningless 
consultation process. 

• The daycare should be on the other side, closer to the LRT, so that people who live in the 
building could drop off their kids on their way to work. Likely many individuals will be using 
the LRT. It also makes for convenient pick up for the kids. A front entrance closer to south, 
for kids to enter the building quickly when they are coming home from school. 

• Looks good so far. Will need pedestrian lights (or better) to cross 60 Avene safely and 
pedestrian education! Malmo & Lendrum are already negatively impacted by LRT park and 
ride issues. 60th Avene is parked full on a daily basis. How will the site parking be managed 
and secured to prevent commuter parking? 

• Some stuff for kids. 

 

Q5. Please provide any additional comments you may have on the Lendrum redevelopment. 

• Worry about soundproofing, it came to our attention that now that the building is only six 
stories it can be wood frame construction rather than concrete and I wonder about residents 
wanting to stay in a building if it is noisy. Having one bedroom apartments next to multi-
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bedroom apartments that are anticipated to be holding children may not make for the best 
of neighbourly relations if the sound proofing is not done well 

• If there is any NIMBYism, I am ashamed. We are a super low density neighbourhood that 
needs to see that density is a good thing and that parking will not be a problem, what with 
our hood between two stations. 

• I hope that the daycare will not just be full-time but that will be one that offers part time 
flexibility because most of the young families I know in Lendrum have one parent that works 
part time. 

• I look forward to having new neighbours. Needed badly. A lot of Capital Region Housing 
needs to be redeveloped and some maintained. E.g., Railings on steps in Sweetgrass. I have 
trouble getting up to the door to our refugee friends. 

• Construction on 51 Avene at 122 Street disrupted access to Malmo for the entire project. The 
road lanes were decreased. The actual road was covered in construction mud and dirt. We 
use 60 Avenue to access our neighbourhood to avoid the debacle of 111 Street and 51 
Avenue intersection since LRT. Now there will be construction on our alternative access 
route. This is not short cutting through Lendrum. This is sanity for we who are negatively 
impacted by the LRT at Southgate. 

• I am the chair at the Malmo School Parent Council. Our school offers Arabic bilingual. This 
could offer those residents who wish their kids to have Arabic education a nearby school and 
community. This would support a sense of community inclusion. We would be happy to post 
information in English and Arabic at the development about Malmo School's Arabic bilingual 
program. 

 

Q.9 If you have any additional comments to share on the public engagement process for the 
Lendrum redevelopment, please share them here. 

• Found Q & A session in phase 3 to be poorly handled, limiting the number of questions to 5, 
when that was the primary reason for people to be in attendance was silly, it created a 
negative atmosphere from the start. Questions that are asked in front of a group help make 
you see things in different ways (both positive and negative). Limiting the questions meant 
that the same questions were being asked of representatives over and over. 

• Please do this. There feels like there is great potential for a huge divide between the 
beautiful concepts presented now and what the end reality is. Again, that the images for the 
amenities - daycare, outdoor space, cafe even parkade are very good and very reassuring but 
it would be extremely disappointing if the end result wasn't up to those standards 
aesthetically. Skylight in a bright daycare, images in the parkade, nice lighting, trees, planters, 
beautiful cafe, etc. seem to promise something I hope can be delivered so there can be trust 
in the public consultation process. I know that Lendrum is one of the first of this type of 
redevelopment and there is a real opportunity to build public trust. There is such an 
imbalance in power in a public consultation process that it usually feels like an exercise in 
going through required motions and that the voices of the community don't truly have a 
strong impact on decisions. We hope that CRH is being upfront, open and transparent. 
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• Perfect location! What are people afraid of? Opportunity for Community League to integrate 
and welcome folks. Couldn't find a better community! Be able to keep schools open in long 
term. 

• This is the first meeting that we knew about. We live in this area. How does a project get this 
far without our knowledge. I recently looked out my kitchen window and saw a construction 
crane. Didn't know about the tear-down and million dollar infill two streets away from us. 
Impacts us greatly. Happened behind our backs. Changes the whole neighbourhood. 

• Only disappointment is the scheduling of this meeting and having it offsite from Lendrum. 
Don't reschedule meetings out of the neighbourhood in question. 

• Please explain how to get on list of people interested to become a renter in the Lendrum 
Development Project. 
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APPENDIX E – COMMUITY CONVERSATION  
     FLIP CHARTED COMMENTS 

Comments about Proposed Facility 
• It is here already, very pleased to have this new facility 
• Allowing families to age in place 
• This is great! I think it's a good idea to provide capital housing close to LRT and other 

amenities 
• Integrated housing solutions help keep neighbourhoods rich!  
• Go for it.  
• Draft proposal 120 units + 6 stories up max→ stick with it.  
• Mix of 1 bedroom ground floor units with family 2-4 bedroom units 
• Coffee shop- who needs this? Why? 
• A cafe is a great idea 
• Use service road for the daycare and coffee shop drop off/parking  

Redevelopment and Re-Zoning 
• Process (rezoning) 
• How much impact does the Affordable Housing Strategy have on the permitting approvals 

and process.  
• Take advantage of TOD location  
• Don’t go to 40Km limit  
• More housing #’s near LRT citywide.  

Population Growth 
• Very excited about having new families 
• We have an aging population; bringing in younger families is good 
• Increase in the population density in Lendrum- concerned 
• Lendrum school is at capacity. 

Supporting Residents of Below-Market Housing 
• Are there wrap around services offered? 

• Counselling services 
• Financial services 
• Referral services 
• Any resources? To connect to support services 

• Could we have a hiring fair? Employment in the area- help find jobs 
• Connecting with CRH partners with community league services to offer services (e.g. 

Family Futures) 
• Community League membership subsidy/reduce cost? 
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Building Relationships and Sense of Community 
• Community leagues are good places to draw people together. Invite all to come. 
• Invite the community to the opening- let the community league run the event and invite 

the neighbourhood 
• Getting kids involved in sports 
• Programs to integrate new residents into community  
• Community Liaison (combine residents and rest of community) 
• Promotion volunteerism with community league 
• Involving children  
• New residents welcome wagon. Welcome night 
• Community League newsletter distributed in apartment building 
• Neighbourhood circulation for letters 
• Normally don’t get community league news letters into apartments 
• Building contact for community league 

Community Access Spaces 
• Spaces can be used by the community at large 
• Play structure in green space 
• Add a play structure  

Day Care  
• Interested in the daycare 
• Day care moving to holy spirit. There is no space for daycare here today. 70 children (30% 

of 350) 

Transportation 
• Bus routes have changed. They arrive at peak hours only 
• Lack of bus services (reduced) 
• More people=more better bus service=more LRT ridership 
 

Pedestrian Safety and Movement  
• Add traffic lights if more kids & they need to go to the playground. Cannot see the curve 

from the sidewalk 
• Pedestrian crosswalk with guard 
• Add mid-block crossings for pedestrians 
• Pedestrian lights on 60 Ave for kids 
• Additional crosswalks requested  
• Safe path through property to LRT station 
• There is an unofficial walk way today between the two buildings. But you are walking in 

people’s backyards. 
• Public path for LRT through private site concerning if I am a future tenant of the building 
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Neighbourhood Safety and Security 
• Crime and Security (living at Lendrum vs living around Lendrum) 
• Does more people = more crime? 
• Crime Free Addendum 

o Agreement with EPS 
•  Security Contractors 

o Random patrols  
o Static guards 

• Crime Free Multi Housing  
• Crime Prevention through Environmental Design  
• Police service? Safety concern 
• Well lit alley 

Homelessness 
• There was a homeless tent in the area 
• The more people see the homeless the more will be supported 

Community Engagement Process 
• Wow, what a good process 
• You have been involving us right from the start 
• Appreciate CRH listening. Welcome reduction in density  
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