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Fall is here – the weather is getting cooler as we 
move into a new season. However, this season is 
like no other in recent history with the COVID-19 
pandemic still impacting our lives on a daily basis.  

Message from the CEO

For the safety of our customers and 
employees, we remain closed to in-person 
visits at our downtown location. This may 
change in January 2021 but we continue 
to assess the current pandemic situation 
and follow Alberta Health Services’ advice 
on when we can open our doors to the 
public in the safest way possible. 

A few items to update you on since our 
summer newsletter:

•	 Maintenance at your property. Many Capital 
Maintenance Projects are in progress. These 
projects include, but not limited to, elevator 
modernizations, furnace replacements, hot water 
tank replacements, boiler replacement, exhaust 
fan installation and kitchen cabinet replacement. 
As always, we will make sure our maintenance 
contractors follow strict COVID-19 protocols if  
they are required to enter your home. 

•	 Tenant safety & security. We hired a new security 
firm contractor that started in November – Paladin 
Security. You may start seeing their employees and 
vehicles over the next few weeks. We encourage 
all tenants to report any anti-social behaviour such 
as vandalism, theft, etc. to Paladin. Please read the 
security article on page 3 for details on how we 
help ensure your safety and security while you’re a 
CRH tenant. 

•	 National Housing Month. November is National 
Housing Month in Canada, an annual campaign  
that raises awareness of the need for and 
importance of safe, quality and affordable 
housing. Help support the efforts of the agencies, 
organizations and people that strive to address 
the issues of homelessness and need for affordable 
housing in our community, with a focus on finding 
long-term solutions. Follow the local website  
(www. housingmonth.ca) and CRH social media 
accounts for activities during this special month. 

•	 CRH Stars program. We continue to invest in the 
success of our tenants as we announced our CRH 
Stars winners this past summer. This year, we 
introduced two new awards to continue to motivate 
and encourage our youth with their personal and 
professional endeavours. In total, we recognized 47 
students who worked hard to improve their grades 
and demonstrate dedication to their community. 
See page 8 for full details. 

•	 Londonderry Redevelopment Project. Our 
Londonderry Redevelopment project continues  
to progress nicely. This property will provide a  
safe and affordable home for 240 Edmonton 
families. Construction is progressing rapidly and 
we can’t wait to open our doors in March 2022. 
Check out the video tour of two show suites on  
our YouTube channel.

As always, if you have questions or concerns about 
your tenancy, please call us at 780.420.6161 or email 
us at: inquiries@crhc.ca  
 

Stay safe, stay healthy!  
Until next time, Greg.

Greg Dewling, CEO 
Capital Region Housing
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Fall & winter  
reminders for apartments 
& townhomes
Clean your yard

•	 Mow	grass	and	remove	weeds	to	prevent	mice	infestation.

•	 Clean	up	pet	droppings	prior	to	snow	fall	and	maintain	
during the fall/winter months.

•	 Properly	store	personal	items	in	your	fenced	yard	or	inside	
your unit.

Exterior water taps (townhomes)

•	 Disconnect	garden	hoses	from	the	outside	taps	and	ensure	
that the tap is turned off.

Waste management

•	 All	garbage	is	to	be	tied	securely	and	placed	inside	the	
garbage bins provided.

•	 Unkept	garbage	can	become	a	health	hazard	and	can	lead	 
to mice and other pest issues.

Get your heating system ready

•	 Clean	dust	from	air	vent	grills	and	check	that	they	are	in	the	
open position for proper air flow.

•	 Check	that	radiant	panels	are	not	blocked	by	furniture	and/
or personal belongings.

•	 Ensure	your	furnace	has	a	clean	filter	that	is	replaced	every	
3–4 months.

Parking

•	 Tenants	must	have	a	signed	parking	agreement.

•	 Derelict	vehicles,	inoperable	vehicles	and/or	unlicensed	
vehicles are not allowed on site. 

Parking lot snow removal

•	 When	CRHC	determines	that	clearing	the	parking	lots	is	
required, a notice will be issued for tenants to move their 
vehicles. Move your vehicle as quickly as possible.

•	 A	vehicle	that	cannot	be	moved	for	snow	clearing	may	be	
towed at your expense.

•	 Tenants	are	responsible	for	clearing	snow	in	their	assigned	
parking stall.

Sidewalk maintenance

•	 Capital	Region	Housing	takes	care	of	the	snow	and	ice	
clearing of common area sidewalks within the site and  
at the perimeter of the property.

•	 Tenants	are	responsible	for	keeping	the	sidewalk	leading	
from their front door to the common sidewalk clear of snow, 
ice and debris. 

•	 For	safety,	place	electrical	cords	flat	across	sidewalks	when	
connected to your vehicle’s engine block heater and stored 
away when not in use.

Exterior windows

•	 Remove	portable	air	conditioning	units	with	ducts	connected	
to windows.

•	 Switch	on	bathroom	and	kitchen	exhaust	fans	to	reduce	
humidity that causes condensation on windows.

•	 Close	windows.	Water	lines	can	freeze	and	burst	resulting	in	
water damage.

 Apartment building safety

•	 Cold	temperatures	can	attract	people	looking	for	a	warm	
place to rest in our building lobbies and main entrances. 
Please do not let people who aren’t tenants into the 
building. If you see someone who isn’t a tenant, call your site 
manager. If this occurs after hours, call our main phone line 
(780.420.6161) to be connected to our security guard service. 

Safety & security 
on CRH property 

Your safety and security is our primary concern 
and we are pleased to introduce our new 
security contractor, Paladin. If you see anti-
social behaviour such as theft, vandalism or 
other incidents, please report it immediately. 

•	 If	you	need	help	outside	of	business	hours,	we	 
are still available to help. Paladin Security is our 
partner in safety & security for all of our buildings. 
They are available to assist in emergencies after 
regular business hours during the week and over  
the weekend.

•	 If	you	experience	a	problem	after	business	hours,	 
call 780.420.6161. You will be redirected to the 
Paladin security line. They will help figure out if it  
is necessary to send a contractor or security staff.  
If it is not an emergency, you will be advised to 
contact your Site Manager the next business day.

•	 If	you	are	in	an	emergency	situation	where	you	or	
someone around you is in immediate danger, such as 
fire, medical emergencies, crimes in progress or safety 
concerns, please call emergency responders at 911 at 
any time.
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Jan Serrano, Maintenance Clerk
Jan works in the Maintenance department as a Maintenance Clerk. She 
describes a typical day in her role as interactive, dynamic and full of 
multitasking. The Maintenance department has its own queue line, so part 
of her role is to answer maintenance-related calls. Her other duties include: 

•	 Managing	and	distributing	work	orders

•	 Managing	after-hour	reports	and	pest	control	reports,	as	well	as	high	water	
notifications

•	 Ordering	appliances	and	maintenance	supplies

•	 Issuing	invoices,	reviewing	appeals	and	creating	maintenance	notices

•	 Providing	staff	coverage	when	needed

•	 Responding	to	maintenance-related	inquiries	from	staff	and	Site	Managers

•	 Conducting	inspection	of	units	when	needed

DID YOU KNOW? Our customer service staff have 
been very busy from July to September this year. 

Statistic July August September

Calls taken by our call centre, 
excluding maintenance and 
direct line calls

4,838 4,387 4,801

Email inquiries responded to 
by staff

581 672 624

Families received a housing 
placement in community 
housing, near-market housing 
or mixed income housing

36 32 38

New applications received 174 390 162

Capital Region Housing EMPLOYEE PROFILE

The best part of Jan’s job is the feeling that she is contributing to the growth of the organization by providing 
effective customer service. “I am part of an amazing team that supports and empowers each other. Everyone is very 
accepting and approachable,” says Jan. 

“Some tenants still believe that their maintenance concerns are not important to us because of stigmas associated 
with living in affordable housing. So, when I encounter a situation like that, I take the time to explain that at Capital 
Region Housing, we work with integrity and without bias. We are here to provide our service because we care,” says 
Jan. 

One of Jan’s favourite hobbies is going for walks. “I walk to keep the body moving, release stress and recharge. When 
I’m walking, I feel thankful for all the blessings I have in my life. My walks are even better when I go with my children 
or a good friend.”
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FALL 2020 CRH community centre calendar* 
Location Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Clareview – Bannerman
2404 139 Ave NW

11 a.m.– 
12:30 p.m. 
epl2go

Duggan
#5, 3724 105 Street

3:30– 
7:30 p.m.
BGCBigs

2:30– 
6:30 p.m.
BGCBigs

3:30–5 p.m.
epl2go

Dunluce IV
#4, 11930 162 Avenue NW

6:30– 
8:30 p.m.
AA

6:30– 
8:30 p.m.
AA

3:30–5 p.m.
epl2go

Ermineskin II
2315 109 Street NW

11 a.m.–
12:30 p.m. 
epl2go

Hermitage I – 
Homesteader
4403 128 Avenue NW

3:30– 
5 p.m.
epl2go

Hillview I
#2, Edmonton Hillview 
One NW

3:30– 
5 p.m.
epl2go

1:30– 
3:30 p.m.
AA Punjabi
Program

Lee Ridge I
451 Millbourne Rd E NW

3:30– 
5 p.m.
epl2go

Lymburn
7503 180 Street NW

3:30– 
5 p.m.
epl2go

Ormsby II
6216 180 Street NW

3:30– 
5 p.m.
epl2go

Sakaw I
#10, 1275 62 Street NW

3:30– 
7:30 p.m.
BGCBigs

3:30– 
5 p.m.
epl2go

3:30– 
7:30 p.m.
BGCBigs

Steinhauer
10705 31 Ave NW

3:30– 
5 p.m.
epl2go

3:30– 
7:30 p.m.
BGCBigs

*Schedule subject to change. Visit program websites for more information.

AA
Alcoholics Anonymous® is a fellowship 
of men and women who share their 
experience, strength and hope with each 
other that they may solve their common 
problem and help others to recover from 
alcoholism. The only requirement for 
membership is a desire to stop drinking. 

www.edmontonaa.org

BGCBigs – Club Connect
BGCBigs operates nine Community Clubs 
that are safe and fun places for kids to go 
after school and during the summer. They 
provide kids with opportunities to connect 
with positive role models and peers, enjoy a 
healthy meal and explore our core program 
areas: arts and culture, physical activity, 
health and nutrition, academic support, 
personal growth, empowerment, life skills 
and leadership.

www.bgcbigs.ca

epl2go
epl2go vans come bearing gifts of 
knowledge, early literacy, digital literacy 
and technology programs—where they’re 
needed and wanted most. Get a library 
card, return a book, play with a robot 
and take part in a program right in your 
neighbourhood. 

www.epl.ca/epl2go
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Wondering 
where our 
dropbox is 
located?
Look for the metal box to the left of 
our front doors at our 10232–112 Street 
location. It is a convenient way to 
submit forms, cheques, applications and 
supporting documents while our office 
remains closed during the COVID-19 
pandemic. Remember: please do not 
leave cash or original supporting 
documents in the dropbox. 

Bader Tower 
resident’s 
gardening skills  
on display 

One of our Bader Tower residents, Denise 
McNally, helped turn the front area of the 
building into a welcoming garden complete 
with flowers and plants. She worked all 
summer pulling weeds, preparing flower 
beds, buying plants and watering them. 
We can’t thank her enough for the positive 
impact her passion for plants has on the other 
residents. In appreciation of her hard work, 
we sent Denise a gift card. Well done, Denise!

Our dropbox
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ICYMI: Talk With Tenants 
On October 7, we held our first Talk With Tenants 
Town Hall online with CRH staff and tenants. 
We presented important information about 
winter maintenance, our new security contractor 
and our new tenancy management team 
followed by a Q&A session with tenants. Thank 
you to those who attended this first virtual 
engagement session. To view a recording of the 
session and download our presentations, visit: 
www.crhc.ca/talk-with-tenants. We plan to hold 
another session early in 2021.

Reminder to all tenants
Please refer to this notice as 
your guide on who to contact 
to report maintenance repairs 
in your home.

WHEN TO CALL  
Your Site Manager 

Your Site Manager is your first point of 
contact to report any repairs required at  
your home. Please refer to your move-in 
package for their phone number.

Monday – Friday from 8:30 a.m. to 6 p.m.

Please refer to your Lease Agreement for detailed 
tenant’s responsibility for home maintenance.

WHEN TO CALL  
The CRHC Maintenance Line

780.420.6161 ext 2

•		 If	it	is	an	emergency	during	office	 
hours and you cannot get a hold  
of your Site Manager.

•		 Complaints	and	requests	for	 
modifications in unit.

WHEN TO CALL  
After Hours Emergency

780.420.6161 

•		 For	maintenance	emergencies	after	 
office hours, weekends and holidays. 

•		 Fire,	flood	or	anything	that	cannot	wait	
until the next business day is considered  
an emergency.

CRH Maintenance or Emergency
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Get social with us! 
Get social with us! Want to be the first to know about news, programs 

and services offered by us? Follow us on Twitter, Instagram, LinkedIn, 

Facebook & YouTube for the latest news and events. 

@EdmontonCHRC

@CapitalRegionHousingEdmonton 

Capital Region Housing 

@capital_region_housing

Capital Region Housing Corporation

2020 CRH Stars 
Awards Recipients
The CRH Stars Awards recognize the 
academic excellence and positive impact 
of youth in our communities. In September, 
we announced our 2020 recipients. We 
granted 47 awards to 40 Edmonton high 
school students, for a total of $10,500. 

This year’s recipients have demonstrated resilience, 
drive and perseverance in achieving their goals. They 
completed Grades 10, 11 or 12 during the 2019–20 
school year and live with Capital Region Housing.

Congratulations to our 2020 recipients. We wish  
them well in their academic journeys! 

To see all of the recipients, visit: 
https://www.crhc.ca/crh-stars-2020-recipients. 

Academic Improvement Awards 
Recognizing students who have worked to improve their grades

Alina, Grade 10                         Huthayfah, Grade 11                Awais, Grade 12

Community Impact Awards  
Recognizing commitment to the community

Awais, Grade 12           Jocelyne, Grade 12                  Sureya, Grade 12

$5,000 Scholarship   
Recognizing the highest Grade 12 GPA

Rong, Grade 12


