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I hope you all had a restful 
holiday season break and  
I wish everyone  
a very Happy  
New Year.  

Message from the CEO

As 2021 begins, we are hopeful that the 
current COVID-19 vaccination rollout 
by the government of Alberta will help 
everyone return to a more routine life. 
2020 was a challenge for everyone.  
I want to personally thank you for your 
patience as we adjusted how we deliver 
services and programs to you. 

Talk With Tenants:  We held a successful virtual 
tenant information session on Zoom in October 2020. 
We will host another online session on March 11, 2021 
and we encourage you to attend to learn about new 
programs and services and ask questions. This session 
is not mandatory to attend. See page 6 for details.

Tenant Move-ins:  In 2020, our staff helped 402 
families find safe and affordable homes. Many other 
housing agencies temporarily suspended their move-
ins during the pandemic but we did not. We continue 
to move families into homes using safety measures 
such as face masks, enhanced cleaning and social 
distancing. We’re especially proud of this fact because 
this is our core business. I encourage you to reach out 
to any new tenant who moves into your building or 
complex and welcome them to your community.  

Winter maintenance:  Page 2 of this newsletter 
will provide you with tips for maintaining your unit 
safely this winter. Winters are harsh on our buildings 
and we always look to improve them to make your 
tenancy with us a success. You will continue to see 
contractors and CRH staff at your property replacing 
items such as exterior doors and kitchen cabinets.

Office closure:  We were hoping to open our doors 
in January but current Alberta government-imposed 
restrictions didn’t allow us to do so in a safe way. Our 
main building will remain closed to in-person service 
until June 30. We won’t re-open our building until it is 
safe for all our customers and staff.  

As always, if you have questions or concerns about 
your tenancy, please call us at 780.420.6161 or email 
us at: inquiries@crhc.ca  
 

Stay safe, stay healthy!  
Until next time, Greg.

Greg Dewling, CEO 
Capital Region Housing
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The snow is here and we’re asking you 
to do your part in the following areas: 

ClEaN YOur parkINg STall after a major snow fall and keep 
them clean at all times.

ElECTrICal COrDS used to plug in your cars should not be left 
on sidewalks.

ENSurE dog feces are cleaned up before and after a snow fall.

kEEp SIDEwalkS ClEar of ice, snow and debris, as this allows 
safe and easy access to individual units and meters. Failure to 
remove ice or snow from your sidewalk and/or doorstep could 
stop your mail delivery, as well as put your tenancy in jeopardy.

NEvEr lEavE windows or patio doors open when the 
temperature outside is below freezing (0 C).

ENSurE YOur furNaCE has a clean filter and change it  
every two to four months. If you do not have heat and call  
for service, you may be charged if a dirty filter is determined  
to be the problem.  

for apartments  
& Townhouses

winter  
reminders 
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Sherry Shewchuk, Compliance  
and recovery Clerk
Sherry is in her 19th year as a Capital Region Housing (CRH) 
employee. She’s worked in Compliance and Recovery for the past 
10 years and her current role includes managing non-payment 
of rent for tenants, reviewing tenant complaints and assisting 
with filing applications involving the Residential Tenancy Dispute 
Resolution Service. Sherry has a wealth of experience in the 
housing sector and has held different jobs at CRH including 
application clerk, housing clerk and front desk attendant.

DID YOu kNOw? Our customer service staff were very busy from 

October to December last year. Check out our latest quarterly statistics.

Statistic October 2020 November 2020 December 2020

Calls taken by our call centre, 
excluding maintenance and 
direct line calls

4442 3771 3204

Email inquiries responded  
to by staff

759 829 740

Families received a housing 
placement in community 
housing, near-market housing 
or mixed income housing

37 38 35

New applications received 147 119 252

Capital Region Housing EMplOYEE prOfIlE

To make sure tenants’ experience is positive while they live in a CRH property, Sherry has some helpful tips. 
“If there is an issue with paying rent, I would advise tenants to come up have a payment plan so we can help them 
stay in their current home,” says Sherry. “We know home is important to our tenants, so we want to work  
with them.”

“If they have a specific complaint about something in their property, we ask tenants to send those complaints in 
writing (email or letter) so we can resolve the issue. We are bound by government regulations, specifically the 
Residential Tenancies Act, so we require the issue or complaint in writing,” she says. “We listen to tenants when 
they call and register an issue or complaint with us – our teams take it very seriously.” 

When she isn’t working, Sherry dreams of one day being able to travel again after current pandemic restrictions 
ease. In the meantime, she spends her personal time reading and camping with her family. 



Capital Region Housing (CRH) is pleased to offer you 
a convenient, new rent payment option — 
pre-authorized debit. 

IS THIS OPTION RIGHT FOR YOU?
Pre-authorized debit is best for tenants 
whose monthly income and rent do not 
change very much.

HOW TO SIGN UP
Visit www.crhc.ca/rent-payment-options 
to see if pre-authorized debit is a good 
option for you, to learn more and to 
sign up.

With pre-authorized debit, CRH 
automatically withdraws your rent 
from your bank account on the first day 
of the month. 

Using this free service means you no 
longer have to:

Remember to pay your rent 
on time.
Print and mail cheques.
Visit the CRH office to pay 
your rent.

•

•
•

Our new payment 
option is easy, 

convenient and 
automatic!
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In May 2017, Capital Region Housing (CRH) 
conducted its first well-being survey for CRH 
tenants. We will be doing this survey again in 
spring 2021 to understand how our tenants 
are doing and what we can do to provide 
support. 

The survey will ask questions about your 
well-being and life satisfaction with work, 
household finances, recreation, community, 
neighbourhood and relationships. 
participating in the survey is optional and 
your answers will be kept confidential. Any 
information you provide will not be linked 
to your tenant file with us and there is no 
penalty for not completing the survey. 

CRH staff who administer your housing will 
not have access to any information you 
provide. Your answers will help CRH better 
understand the needs of our customers 
and how we can support those who use our 
services. Limited information may also be 
used for further research purposes. 

For more information about the 2021 tenant 
well-being survey, visit our website:  
www.crhc.ca/research-initiatives 

Talk with Tenants
we want to hear from you

Last fall, we held our first Talk With Tenants Town 
Hall online with CRH staff and tenants. We presented 
important information about winter maintenance,  
our new security contractor and our new Tenancy 
Management team followed by a Q&A session. 

Join us for our next session! 
DATE March 11, 2021

TIME 1:30 p.m. – 2:30 p.m.

LOCATION Online via Zoom videoconferencing. 

                        Visit: www.crhc.ca/talk-with-tenants

NOTE: This session is not mandatory but is provided as a way to update tenants on programs and services CRH offers. 

2021 tenant  
well-being survey  
coming soon!
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Moisture 101
Here are a few simple things that  
you can do to prevent moisture and 
eliminate mould from your home.

Keep window coverings open
•	 Keep window coverings such as curtains and blinds open to allow 

sun and airflow to enter your home and prevent moisture.

•	 Use an upholstery attachment to get debris from the edges, corners 
and hard-to-reach surfaces of your blinds.

Keep doors open
•	 Keep the fan on and close the door when using the shower.

•	 Keep the fan running in your bathroom for 30 minutes after a shower.

•	 Keep bathroom doors open when the bathroom is not being used. 

Remove condensation
•	 Keep window frames and sills dry every day to prevent condensation.

•	 Condensation can lead to wood and drywall damage.

Reduce moisture
•	 Avoid hanging laundry indoors to dry.

•	 Cover boiling pots with a lid when cooking.

•	 Store belongings in plastic bins instead of cardboard boxes.

•	 Keep your kitchen hood fan running when cooking or boiling water.

Circulate air
•	 Keep basements tidy to allow air to move freely, especially near 

outside walls.

•	 Vent your dryer to the outside of your home.

•	 Keep baseboard heaters and heating vents clear to make sure  
heat flows easily.

•	 Vacuum vent traps regularly.

                               To know more about mould prevention, visit cmhc.ca.
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get social with us! 
Get social with us! Want to be the first to know about news, programs 
and services offered by us? Follow us on Twitter, Instagram, LinkedIn, 
Facebook & YouTube for the latest news and events. 

@EdmontonCHRC

@CapitalRegionHousingEdmonton 

Capital Region Housing 

@capital_region_housing

Capital Region Housing Corporation

Capital region 
Housing’s  
Operations plan  
View our 2021 Operations Plan 
and read what projects we will 
take on this year to make sure we 
make progress on our 2020–2024 
Strategic Plan. 

Visit: https://www.crhc.ca/reports-
and-publications 

City of Edmonton 
financial Empowerment 
program 
Do you want to explore options  
to improve your financial  
situation? This program is free   
and confidential. Talk with a  
social worker about your  
financial questions and problems. 

Visit: https://www.edmonton.
ca/programs_services/for_
family_individuals/financial-
empowerment.aspx 

Tel : 780.496.2800 
Email:   
communitywellness 
@edmonton.ca

Canadian Mental 
Health association – 
Edmonton
CMHA promotes the mental 
health of all and supports the 
resilience and recovery of people 
experiencing mental illness and 
their families through advocacy, 
education, research, services and 
supports. Services are tailored to 
the needs and resources of the 
communities where they are based. 

Visit: https://edmonton.cmha.ca

Online resources for tenants


