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I hope you have been 
enjoying the summer 
weather and spending  
time with family. 

Message from the interim CEO

It has been an unusually hot summer 
for Edmonton, and we know that 
tenants, like all Edmontonians, have 
been challenged to stay cool during 
these temperatures. In our tips for 
summer on page 7, we’ve provided 
some easy and inexpensive ways  
to stay cool and safe during a  
heat wave. 
As the province opens up this summer, we have 
been working with our board and staff to plan 
how we will return to our “new” normal in the fall. 
We are following the government of Alberta’s re-
opening advice closely, and the health and safety 
of	our	staff	and	clients	is	always	our	first	priority.

One of the things we all learned during the 
pandemic was that we can provide excellent 
service to our tenants over the phone, by email and 
through our website. We will continue to provide 
these convenient and digital ways of interacting 
with us. We also recognize that some tenants feel 
more comfortable with face-to-face service, so, 
starting October 1st, we will be providing in-person 
customer service by appointment only. 

 

We have also been looking at ways to make 
income calculation for application and annual 
review easier and quicker by using annual tax 
assessments – this means we won’t need a 
multitude of separate forms from different sources 
for this process. Many of you have participated in 
the pilot project that informed this change.  We are 
looking at how we can operationalize this change 
quickly for everyone, both for applicants and 
existing tenants.  I will be so pleased to see this 
change adopted.

In 2021 we are doing a large amount of capital 
maintenance work to our buildings. We have 
received $25 million in capital maintenance funding 
for our properties combined from the provincial 
government and the City of Edmonton. We have 
several projects planned, and some have already 
been completed, including elevator modernizations, 
roofing,	siding,	lighting	and	balcony	upgrades,	and	
kitchen cabinets, doors, fences, windows, smoke 
alarms, boilers and furnace replacements.

On behalf of all of us at Civida, I want to thank you 
for your patience and your ability to adapt with us 
over the last year and a half. 

Until next time, Mark.
Mark Hoosien  
Interim CEO, Civida



Summer 
is here! 
 

Summer reminders 
for apartments and 
townhouses
Now that summer is here, we’re asking 
you to do your part in the following areas: 
•	 Do	not	leave	garbage	on	patios,	balconies	or	

outside your suite door. This causes a health 
hazard and can lead to mice and other pests 
getting inside the building. 

•	 All	garbage	should	be	tied	securely	and	placed	
immediately into the garbage and recycle bins.  
If the garbage bin is full, contact your site manager. 

•	 Clean	your	balcony	of	debris	and	garbage.	 
Your balcony is not a storage area and should 
remain clean.

•	 Keep	the	lawn	in	your	backyard	cut	and	
maintained. If grass is uncut, it becomes a  
place for pests to infest your property. 

•	 We	do	not	allow	swimming	pools	on	our	
properties. Pools can potentially cause leaks 
into units and cause a lot of damage, which 
you may be responsible for repairing. Pools are 
a safety hazard for smaller children, who can 
drown in as little as 2.5 cm (1 inch) of water.

•	 For	safety	and	crime	prevention	reasons,	
trampolines, playsets, gazebos and other 
large structures are also not allowed on our 
properties. We will be sending out notices  
and enforcing removal of these items in  
earnest next year.

•	 You	can	install	portable,	floor	model	air	
conditioners with Civida approval. Window  
hung air conditioners are not allowed – they 
are often not properly installed and can fall, 
resulting in injury and death.

If you have questions or concerns about any  
of our tenant policies, please contact us at  
780.420.6161 or help@civida.ca.

For	a	full	list	of	resources	and	policies	for	 
your Civida home, please visit our website:  
https://civida.ca/tenants/care-for-your-home/

Have a safe and fun summer!

Want to get information  
and updates from Civida 
more quickly?

 

Share your email 
address with us!
Just contact your Housing Clerk and ask them to 
switch you to email communication with Civida. 
All you have to do is provide written consent, 
and	you	can	receive	updates	about	your	file,	as	
well as tenant newsletters and information about 
programs, services, and events. 

And don’t forget to let us know if your phone 
number or email changes so we can be sure to 
keep in touch!

For	more	information,	contact	us	at	info@civida.ca.
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Meet Carmen Saruk, Applications Clerk
Carmen has been with Civida since 2017. Over the past 
year, the Applications team has received an average of 
100 applications per month and over 600 documents 
to update existing applications. As an Applications 
Clerk, it’s Carmen’s job to review applications for 
completeness, ensure the applicants qualify for  
Civida programs and update eligible applications.

Did You Know? Our customer service staff were very busy from 
January to March this year. Check out our latest quarterly statistics.

Statistic April 2021 May 2021 June 2021

Calls taken 4,884 4,181 4,318

Email inquiries 1,192 1,228 1,365

Families	placed 58 36 40

Applications received 455 462 375

Civida Employee Profile

“I like helping people. It gives me purpose. I want 
to feel like I’m giving back to something bigger and 
being part of a solution,” says Carmen. “I’ve always 
been pretty passionate about ending homelessness, 
hunger and domestic violence,” she adds. “I carry 
around supplies for homeless people in the back  
of my car, like socks and water.”

To	assess	if	an	applicant	qualifies,	Carmen	looks	at	 
all household members’ citizenship status, income 
and assets to make sure they meet the Social Housing 
Accommodation Regulation (SHAR) requirements.

After reviewing an application, she’ll point-score it 
using the system set out in SHAR. Applicants get 
points for certain circumstances, such as number 
of dependents, per cent of rent paid relative to 
household income and living in overcrowded or  
unsafe accommodations — to name a few.

“Once their point score is generated, we can make 
Tenants eligible in the system,” explains Carmen. 
“We send them a letter for their own records and the 
Placement Clerks can then see them in the waitlist. 
They draw from that list, based on priority. If there’s 

a unit available, they’ll offer the placement, and the 
person at the top of the list can accept or refuse.”

A large part of Carmen’s role is reviewing mail and 
inputting	the	changes	in	applicants’	files.	Some	of	
the mail that the Applications Clerks receive comes 
directly from applicants by email and some from the 
Support Services team, who scan all hard copy mail 
submitted	in	Civida’s	drop	box	at	the	office.

“Our team rotates between reviewing applications 
and reviewing mail, because we get a lot more mail 
than we do applications,” Carmen explains. “People 
submit changes in circumstances and income. 
Especially	during	COVID,	we’re	getting	frequent	
updates as they go on CERB or they’re back to work 
or vice versa.”

What’s most rewarding about her work?  “It makes 
me so happy when I see or hear that one of the 
families or people I’ve reviewed gets housed. I’ve 
gotten a few emails and calls from families thanking 
me for my help and it makes me cry, knowing that  
I was able to help them.”
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Help us serve  
you better!
We’d like to know more about your 
wellbeing and how this might relate 
to your experiences in Civida’s 
housing. Your responses will help  
us better understand the needs 
of tenants so we can offer better 
support, services, and programs  
in the future.

Who should participate? 

One adult in your household.  
It will take about 15–20 minutes. 

How do I participate? 

You can access the survey here:  
www.civida.ca/WellbeingSurvey   

The survey will be open until September 
30th,	2021.	For	further	questions	or	to	
complete the survey over the phone, 
please call or text: 587.341.7643 or email:  
research@civida.ca.

Enter our draw to	win	one	of	five	$50	
grocery store gift cards. 

Do I have to participate? 

No, you don’t have to participate and 
there will be no impact to you, your 
household, or your tenancy if you don’t 
complete the survey. Any information you 
provide	will	not	be	linked	to	your	Civida	file	
or	your	name	and	will	be	kept	confidential.

www.civida.ca/WellbeingSurvey

3rd Biannual  

Tenant  
Well-being Survey



Now Leasing at 
Londonderry!
We are now accepting applications to lease at 
our brand-new Londonderry location.* If you 
would like to apply, please visit our website at: 
https://civida.ca/new-construction/londonderry/

Located at 14510 – 72 Street, Edmonton, our 
Londonderry complex has a mixture of subsidized 
housing  options available. The 240 units range 
from one- to four-bedroom apartments and three- 
to	five-bedroom	townhomes.	We	are	expecting	to	
move in tenants in early 2022.

More details about the variety and size of our 
suites, access to show suites, rent amounts, and 
eligibility will be available in the coming months – 
check our website for updates.

If you have inquiries about our Londonderry site, 
you can contact us at rentals@civida.ca

* Note: your application will be reviewed for eligibility before 
you can be accepted as a tenant.

We have vacancies. You  
have friends who need a  
place to rent. It’s win-win!
Here’s how to enter:
Send us your name, tenant code and contact 
information PLUS the name and contact  
information of the potential renter* to:  
rentals@civida.ca

If that person moves in, we’ll send you a  
$50 President’s Choice Gift Card.

It’s that simple!
For more info: www.civida.ca/ReferAFriend

* Referred renters must meet the eligibility requirements  
for our housing units to apply.

REFER A  
FRIEND and  
WIN a $50 Gift Card!



Keeping your 
cool in the heat
Tip 1  Prepare for the heat
Check local weather forecasts and alerts often so you 
know when to take extra care. 

Tip 2  Pay attention to how you  
and those around you feel. 

Tip 3  Drink liquids; water is best.
If	you’re	out	&	about,	find	water	at	these	special	 
City	fire	hydrant	water	taps:

> Giovanni Caboto Park, 109 Avenue, at 94 Street,  
East side

> Michael Phair Park, 104 Street north of Jasper Avenue

> Parkdale Square Shopping Complex, 118 Avenue  
and 82 Street

> Butler Memorial Park, 
100A Avenue, East of  
158 Street

>	 Strathcona	Farmers’	 
Market, 83 Avenue &  
East of 104 Street

Tip 4  How to stay cool
>	 Wear	loose-fitting,	light-coloured	clothing	made	of	

breathable fabric.

> Take cool showers or baths until you feel refreshed. 

> Place a fan to blow across a bowl of ice, or place ice 
packs on your body. 

> Open windows at night to let cool air in; close them and 
draw the blinds to keep the heat out during the day.

> Plan strenuous outdoor activities for cooler days and 
seek shade when outdoors.

> Choose a cooler location, or a place with air 
conditioning, like West Edmonton Mall.

> Visit one of Edmonton’s 74 free spray parks, 
or airconditioned indoor playgrounds: https://
www.edmonton.ca/activities_parks_recreation/
playgrounds-sprayparks

> Never leave children or pets alone in a parked vehicle.

Green Thumbs in 
our Community
Check out this year’s community garden at Brander 
Gardens housing complex! With a little help from 
Brander Garden Rocks, a grass roots organization 
involving many of the families living in the Brander 
Gardens housing complex, our tenants are building 
skills and community. 

Everyone from kids to adults are pitching in to grow 
a wide variety of vegetables, including radishes, 
carrots, potatoes, onions, zucchini, squash, 
tomatoes, and lettuce! 

The harvest from this garden helps provide 
community meals that are held at the housing 
complex. Yum!

7

C
ivida TEN

A
N

T N
EW

SLETTER
 Sum

m
er 2021

https://www.edmonton.ca/activities_parks_recreation/playgrounds-sprayparks


Get social with us! 
Get social with us! Want	to	be	the	first	to	know	about	 
news,	programs	and	services	offered	by	us?	Follow	 

us	on	Twitter,	Instagram,	LinkedIn,	&	Facebook	for	 

the latest news and events.   www.civida.ca

@Civida_CA

@CividaCA 

Civida

@Civida_CA

Grocery & Food Resources  
Affordable meal and grocery options 
are available for families and 
individuals in Edmonton:

2-1-1 can connect you to free meals 
in your community. Visit: ab.211.ca  
or call: 2-1-1.

C5 North East Hub’s Pantry Program 
provides fresh foods every two weeks. 

Visit: edmontonnortheasthub.com

WeCan	Food	Basket	Society	provides	
affordable food baskets. 

Visit: wecanfood.com

City of Edmonton Financial 
Empowerment Program 
Do	you	want	to	explore	options	 
to	improve	your	financial	situation?	
This	program	is	free		and	confidential.	
Talk with a social worker about your 
financial	questions	and	problems.	

Visit: www.edmonton.ca/programs_
services/for_family_individuals/
financial-empowerment.aspx	

Tel: 780.496.2800 
Email: communitywellness 
@edmonton.ca

Resources for Senior 
Albertans
OakNet is a source of legal 
information on important issues  
such as abuse, wills and estates, 
housing, relationships, scams and 
fraud, travel and more. Visit www.
oaknet.ca

The Centre for Public Legal 
Information (CPLEA) has tools 
to navigate through important 
information on how to identify, 
prevent, and deal with elder abuse. 

Visit: www.cplea.ca/snrlaw/

FAQs in Other Languages
Did	you	know?	We’ve	translated	our	
Tenant	FAQs	into	4	languages:	Arabic,	
French,	Somali	and	Urdu.

Find	all	Tenant	info	rmation	at:	 
https://civida.ca/tenants/

Online resources for tenants

www.wecanfood.com
www.edmontonnortheasthub.com
https://www.edmonton.ca/programs_services/for_family_individuals/financial-empowerment
mailto:communitywellness@edmonton.ca

