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Greetings. I am very  
happy to have this chance 
to reach out to all of you  
as the new CEO  
of Civida.

Message from the CEO

I hope that everyone had the 
chance to rest and spend time 
with family and friends over the 
holiday season and I wish you 
all a very happy new year. Let’s 
hope that 2022 brings us closer 
to getting past this pandemic, 
where we can all enjoy some  
of our regular activities again. 

I know that many of our tenants are working in 
essential jobs that have helped our city continue 
to function during the pandemic, and I thank you 
for your service to our communities. Our priority 
continues to be your safety and wellbeing, and we 
thank you for continuing to work with us online to 
take care of your tenancy needs.

As I begin my journey with Civida, I hope to learn and 
hear from you about your successes, your concerns 
and your hopes. I am looking forward to continuing 
the important work that Civida has done for the last 
fifty	years:	providing	safe	and	affordable	housing	
to Edmontonians. My goal this year is to work with 
our Civida team to continue to improve on meeting 
your needs and providing services to you. We are 
streamlining many of our internal processes so that 
we	can	be	more	efficient	and	effective	in	serving	 
our customers.

We believe that everyone deserves a home they 
can afford, and I look forward to being a part of 
making that a reality for more Edmontonians. We are 
currently working on two new construction projects 
that will add new affordable housing to Edmonton, 
and we have just opened up leasing of our brand-
new Londonderry location. 

On behalf of all of us at  
Civida, I look forward to  
this next year of serving you 
and your housing needs.

Until next time, Gord.
Gord Johnston, CEO 
Civida

DID YOU KNOW? You can sign up to receive our 
newsletter electronically! Just send us an email 
help@civida.ca or call 780-420-6161 to let us know.



ExtErior windows
•		 Close	windows	when	temperatures	are	

below freezing. Water lines can freeze 
and burst, resulting in water damage.

•		 Remove	anything	in	or	on	windows	that	
will prevent them from closing tightly.

•  Switch on bathroom and kitchen 
exhaust fans to reduce humidity that 
causes condensation and ice buildup 
on windows. 

sidEwalk maintEnancE
•		 Civida	takes	care	of	the	snow	and	ice	

clearing of common area sidewalks 
within the site and at the perimeter of 
the property.

•		 Tenants	are	responsible	for	keeping	the	
sidewalk leading from their front door  
to the common sidewalk clear of snow, 
ice and debris. 

•		 We	also	encourage	tenants	to	clear	 
their back sidewalks for access and 
safety reasons. 

•		 For	safety,	place	electrical	cords	flat	
across sidewalks when connected to 
your vehicle’s engine block heater  
and stored away when not in use.

Parking lot snow 
rEmoval
•		 Please	take	care	while	walking	through	

parking lots during the winter months.

•		 Tenants	are	responsible	for	clearing	
snow in their assigned parking stall.

•		 When	Civida	determines	that	clearing	
the parking lots is required, a notice 
will be issued for tenants to move their 
vehicles. Move your vehicle as quickly 
as possible. A vehicle that cannot be 
moved for snow clearing may be towed 
at your expense.

Hallways
•		 Please	keep	apartment	hallways	clear	

of personal items like winter boots, and 
garbage.

NOTE: Cold temperatures can attract 
people looking for a warm place to rest in 
our building lobbies and main entrances. 
Please do not let people who aren’t tenants 
into the building. If you see someone who 
isn’t a tenant, call your site manager. 

There are also resources in our City for 
people who need shelter from the cold. If 
you see someone in this situation, you can 
also	call	211.	For	other	shelter	and	urgent	
needs, please see the resource section at 
the end this newsletter.

If you have questions or concerns about 
any of our tenant policies, please contact 
us at 780-420-6161 or help@civida.ca.

For	a	full	list	of	resources	for	your	home,	
please	visit	our	website:	https://civida.ca/
tenants/care-for-your-home/

for apartments  
& townhouses

Winter  
Reminders 
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Meet Sharon Wilkinson   
Tenancy Management Clerk

Sharon Wilkinson has always had a passion 
for the human service industry. She joined 
Civida in 2017 and worked in both Applications 
and Placement before moving to the Tenancy 
Management team in 2020.

Did You Know? Our customer service staff were very busy  
from October to December. Check out our latest statistics.

Statistic October 2021 November 2021 December 2021

Calls taken 4,475 4,869 3,822

Email inquiries 1,350 1,465 1,279

Families	placed 38 40 36

Applications received 393 472 323

Civida Employee Profile

“I have always been a champion for the underdog, 
and	Civida	fits	with	who	I	am	and	what	I	do,	which	
is to help one person at a time feel valued and 
heard,” explains Sharon. “Any small thing I can 
do to change a person’s day, a family’s life or a 
parent’s ability to care for their children is why I do 
what I do. And having an affordable safe place to 
call home is a good place to start.”

The Tenancy Management team was formed 
in May 2020 and the staff who joined this team 
learned	their	new	job	duties	from	their	home	offices.		
“We welcome tenants to their new home, so we 
make calls to say hello and let them know who to 
call for anything they may need,” Sharon explains.

“We also contact tenants to support them in 
paying down their low level (under $100) arrears, 
so they don’t become unmanageable. We talk 
about when and what they can pay or make 
payment arrangements. We have seen great 
success with this.”

“And, of course, move outs are also part of our 
role. Going through their former home with them, 
talking about their memories there, any damages 
we see and wishing them the best as they move 
forward into the next chapter in their lives.”

To Sharon, it feels most rewarding when she hears 
from tenants that we made a difference and 
helped them in their time of need.

“I think there is a stigma for individuals who live 
in affordable and subsidized housing. What I see 
and hear is people feeling that they belong to a 
community,	that	they	find	stability	and	their	lives	
have been positively impacted from living in a 
home	they	can	afford.	They	want	to	find	what	they	
define	as	success	and	are	grateful	for	our	help.	To	
hear someone wish you ‘many happy days’ makes 
it all worth it.”
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Many renters assume that their landlord’s 
insurance policy will protect them in case 
of a flood or fire. It doesn’t! 
In	the	case	of	fire,	flood,	or	personal	injury	to	visitors	 
on	your	property,	you	are	responsible:

•	 For	the	replacement	of	your	belongings
•	 For	paying	temporary	housing	costs
•	 For	damages	you	cause	to	your	building
•	 If someone sues you for injury

Civida is pleased to partner with Zipsure Insurance  
Brokers who can provide tenant insurance at  
preferential rates for Civida tenants.

Find out more at civida.ca/TenantInsurance

Why should you have  
Tenant Insurance?

Floods

Frozen 
Pipes

Kitchen   
Fires

Slips &  
Trips

Now Leasing at 
Londonderry!
We’re now accepting applications to 
lease at our brand-new Londonderry 
location. This beautiful complex has 
a mix of market, near-market and 
subsidized housing available. 

Located at 14540 – 72 Street, Edmonton, the 240 
units range from one- to four-bedroom apartments 
and	three-	to	five-	bedroom	townhomes.	We’re	
expecting to move in tenants in early 2022. 

For	rental	prices,	virtual	tours,	eligibility	
requirements,	and	to	apply,	please	visit: 
civida.ca/londonderry

Please	send	questions	to:	rentals@civida.ca

https://civida.ca/new-construction/londonderry/
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WHEN DO I CALL  
My Site Manager? 
Your	Site	Manager	is	your	first	point	of	
contact to report any repairs required 
at your home. Their phone number is 
provided	in	your	move-in	package.	For	any	
non-emergency questions, you can also 
email us at maintenance@civida.ca

Monday	–	Friday	from	 
8:30	a.m.	to	6	p.m.

WHEN DO I CALL  
The Civida 
Maintenance Line?
780.420.6161 ext 2
•		For	emergencies	during	office	hours	

and you can’t get ahold of your Site 
Manager.

•		For	complaints	and	requests	for	
modifications	in	unit.

 

WHEN DO I CALL  
The After Hours  
Emergency Line?
780.420.6161 
•		For	maintenance	emergencies	after	
office	hours,	weekends	and	holidays.	

•		Fire,	flood	or	anything	that	cannot	wait	
until the next business day.

Please refer to your Lease Agreement for 
detailed tenant’s responsibility for home 
maintenance or visit civida.ca/tenants/
care-for-your-home/

Civida Maintenance 
help & emergencies

https://civida.ca/tenants/care-for-your-home/
https://civida.ca/tenants/care-for-your-home/


Pay your rent with  
pre-authorized debit.
Easy, convenient, automatic!
With pre-authorized debit, Civida automatically 
withdraws your rent from your bank account on 
the	first	day	of	the	month.

Using this free service means you don’t have to:
•	Remember	to	pay	your	rent	on	time.
•	Print	and	mail	cheques.
•	Visit	the	Civida	office	to	pay	your	rent.

Is this option right for you?
Pre-authorized debit is best for  
tenants whose monthly income and  
rent don’t change very much.  
To	sign	up	and	learn	more,	visit:	 
civida.ca/pad

You can help 
prevent the  
spread of COVID-19 
in Alberta. Prevention 
starts with awareness.

•	 GET	VACCINATED

•	 Wear a mask

•	 Practice physical distancing

•	 Self-isolate if you’re feeling sick

•	 Wash your hands frequently

•	 Cover coughs and sneezes

•	 Follow	all	Public	Health	guidelines	
for work, social gatherings & travel

For	more	information,	visit:	 
alberta.ca/covid19

We have vacancies. You  
have friends who need a  
place to rent. It’s win-win!
Here’s how to enter:
Send us your name, tenant code and contact 
information PLUS the name and contact  
information	of	the	potential	renter*	to:	 
rentals@civida.ca

If that person moves in, we’ll send you a  
$50 President’s Choice Gift Card.

It’s that simple!
For more info: www.civida.ca/ReferAFriend

* Referred renters must meet the eligibility requirements  
for our housing units to apply.

REFER A  
FRIEND and  
WIN a $50 Gift Card!

https://www.alberta.ca/coronavirus-info-for-albertans.aspx
www.civida.ca/ReferAFriend%20


Dial 211 & press 3 – This will connect you with 
24/7	crisis	diversion	and	should	be	used	when	non-
emergency support is needed for people in distress such 
as with mental health issues, shelter and intoxication.

Addiction Services Helpline – 1 (866) 332.2322 
Help for problems with gambling, alcohol, tobacco, 
and other drugs.

Bullying Helpline – 1 (888) 456.2323  
Advice or support on bullying (bullyfreealberta.ca).

Child Abuse Hotline – 1 (800) 387.5437 
Hotline to report child neglect or abuse.

Family Violence Info Line – 310.1818 
Provides information, advice, and support  
related to family violence. 

Health Link – 811 
Health advice from a registered nurse.

Income Support Contact Centre – 1 (866) 644.5135 
Financial	help	for	Albertans	who	do	not	have	the	
resources to meet their basic needs. 

Kids Help Phone – 1 (800) 668.6868 
24/7	service	offering	professional	counselling,	
information and referrals and support to young 
people.

Mental Health Helpline – 1 (877) 303.2642  
Offers help for mental health concerns for  
Albertans.

Civida Customer Service 
8:30	am	to	4	pm,	Monday	to	Friday:	
help@civida.ca or call 780.420.6161 

Get social with us! 
Get social with us! Want	to	be	the	first	to	know	
about news, programs and services offered by 
us?	Follow		us	on	Twitter,	Instagram,	LinkedIn,	 
&	Facebook	for	the	latest	news	and	events. 
www.civida.ca

@Civida_CA

@CividaCA 

Civida

@Civida_CA

Resources  
for tenants
Grocery & Food Resources  
Affordable meal and grocery options are available 
for	families	and	individuals	in	Edmonton:

2-1-1 can connect you to free meals in your 
community.	Visit:	ab.211.ca		or	call:	2-1-1.

C5 North East Hub’s Pantry Program 
provides	fresh	foods	every	two	weeks.	Visit:	
edmontonnortheasthub.com

WeCan	Food	Basket	Society	provides	affordable	
food	baskets.	Visit:	wecanfood.com

24/7 Crisis & Support Lines: 
If you or someone you know is experiencing 
distress or is in crisis, please contact one of 
the following numbers, or call 911 if you are in 
immediate	danger.	Available	24/7.

Family Futures Resource Network 
A	community-based,	non-profit	organization	
whose mission is to educate, support and build 
on the strengths of families. With over 20 years of 
experience, the agency provides prevention and early 
intervention programs and services. The programs 
and services support children 0–18 years of age and 
their caregivers. familyfutures.ca

Boys & Girls Clubs & Big Brothers  
Big Sisters of Edmonton & Area
BCBG provides safe supportive spaces and positive 
mentoring relationships where young people 
experience	new	opportunities	and	develop	confidence	
and skills for life. They provide a wide variety of 
programs, clubs, mentoring services, tutoring and 
much more. bgcbigs.ca 

The Family Centre
The	Family	Centre	is	a	safe	space	for	all	ages,	
cultures, ethnicities, experiences, gender expressions, 
gender identities, religions, and sexual orientations. 
They provide translations services, counselling, 
classes and courses for families and youth.
familycentre.org 

https://www.familyfutures.ca
https://bgcbigs.ca
https://www.familycentre.org

