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Greetings. Fall brought some changes to 
Civida including allowing walk-in visits at our main 
office. We’ve also made some subtle changes to our 
lobby to make it more welcoming and inviting to 
you. We’re happy to be serving you in person but  as 
always, you can reach out to us by phone or email. 
If you do visit us in person, you can also book an 
appointment online through our website.

Message from the CEO

A big thank you to those tenants 
who took part in our tenant 
satisfaction survey over the 
summer. The purpose of the 
survey was to see how you rate 
Civida in a number of areas 
including maintenance, safety, 
communication, customer service 
and move-ins, among other areas.   

You can read a summary of the results on our 
website at: civida.ca/survey. These results will be 
used to make changes to how we serve customers. 
In our new Strategic Plan, we include some of 
these survey results as a baseline starting point 
to improve how we will commit to better serving 
customers year to year. 

On page 6 of this newsletter, you will read an 
article	on	fire	and	safety	in	your	home.	It’s	one	of	
those topics that is hard to talk about because 
a	home	fire	can	have	a	devastating	impact	on	a	
family.	Recently,	we’ve	had	a	number	of	fires	at	
our properties, so I would encourage you to review 
these helpful tips with your family. We want every 
tenant to have a safe experience in a Civida home. 

Finally,	in	September,	we	officially	opened	our	 
Londonderry building in the Kilkenny neighbourhood 
in north Edmonton. We are excited to provide new 
homes to more than 240 local families – triple the 
amount of homes that were on the previous site. 

On behalf of all of us at Civida, I look forward 
to serving you and meeting you in person at an 
upcoming event in your community! 

Until next time,  
Gord Johnston, CEO Civida

https://civida.ca/tenants/tenant-satisfaction-survey/


EXTERIOR WINDOWS
•  Close windows when temperatures are 

below freezing. Water lines can freeze 
and burst, resulting in water damage.

•  Remove anything in or on windows that 
will prevent them from closing tightly.

•  Switch on bathroom and kitchen 
exhaust fans to reduce humidity that 
causes condensation and ice buildup 
on windows. 

SIDEWALK MAINTENANCE
•  Civida takes care of the snow and ice 

clearing of common area sidewalks 
within the site and at the perimeter of 
the property.

•  Tenants are responsible for keeping the 
sidewalk leading from their front door  
to the common sidewalk clear of snow, 
ice and debris. 

•  Tenants are responsible for clearing their 
front and back sidewalks as well as their 
back steps for access and safety reasons.  

•  For safety reasons, please do not place 
your extension cord across sidewalks to 
connect to your home electrical outlet, 
if you do not have an energized parking 
stall. Extension cords are only allowed 
between your car and the energized 
plug-in for your parking stall. 

PARKING LOT SNOW REMOVAL
•  Please take care while walking through 

parking lots during the winter months.

•  Tenants are responsible for clearing 
snow in their assigned parking stall.

•  When Civida determines that clearing 
the parking lots is required, a notice 
will be issued for tenants to move their 
vehicles. Move your vehicle as quickly 
as possible. A vehicle that cannot be 
moved for snow clearing may be towed 
at your expense.

HALLWAYS
•  Please keep apartment hallways clear 

of personal items like winter boots, and 
garbage.

NOTE: Cold temperatures can attract 
people looking for a warm place to 
rest in our building lobbies and main 
entrances. Please do not let people who 
aren’t tenants into the building. If you see 
someone who isn’t a tenant, call your site 
manager. 

There are also resources in our city for 
people who need shelter from the cold. If 
you see someone in this situation, you can 
also call 211. 

If you have questions or concerns about any 
of our tenant policies, please contact us at 
780-420-6161 or maintenance@civida.ca.

For a full list of resources for your home, 
please visit our website: https://civida.ca/
tenants/care-for-your-home/.

for Apartments  
& Townhouses

Winter  
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Many renters assume that their 
landlord’s insurance policy will  
protect them in case of a flood  
or fire. It doesn’t! 
In	the	case	of	fire,	flood,	or	personal	injury	to	
visitors on your property, you are responsible:

• For the replacement of your belongings
• For paying temporary housing costs
• For damages you cause to your building
• If	someone	sues	you	for	injury

Civida is pleased to partner with ZipSure Insurance 
Brokers who can provide tenant insurance at 
preferential rates for Civida tenants.

Find out more at civida.ca/TenantInsurance

Why should you have  
Tenant Insurance? Floods

Frozen 
Pipes

Kitchen   
Fires

Slips &  
Trips

With pre-authorized debit, 
Civida automatically withdraws 
your rent from your bank 
account	on	the	first	day	of	 
the month.

Using this free service means  
you don’t have to:
• Remember to pay your rent on time.

• Print and mail cheques.

•	Visit	the	Civida	office	to	pay	your	rent.

Is this option right for you?
Pre-authorized debit is best for tenants  
whose	monthly	income	and	rent	don’t	 
change very much. 

To sign up and learn more,  
visit: civida.ca/pad

Pay your rent with pre-authorized debit. 
Easy, convenient, automatic!
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Tenant  
satisfaction survey
The results are in! Thanks to tenants who 
took time to answer our phone survey 
conducted by Advanis, an independent 
consulting firm. Civida appreciates your 
feedback and we are always looking to 
improve how we serve customers. 
We surveyed 500 residents in all areas of the city in 
our community housing and near market homes. 

A few highlights: 

•	 76	per	cent	are	satisfied	with	the	service	 
they received from Civida

• 64 per cent agree that “Civida cares about  
my well-being.” 

•	 68	per	cent	are	satisfied	with	the	condition	 
of their home

•	 65	per	cent	are	satisfied	with	the	condition	 
of their building

• 75 per cent contacted Civida for maintenance  
to their home (average of 3.1 calls per tenant 
per year)

•	 81	per	cent	are	satisfied	with	the	
professionalism and politeness of the person 
they contacted at Civida

•	 72	per	cent	are	satisfied	the	repairs	that	were	
done to their home

•	 68	per	cent	are	satisfied	with	how	easy	it	was	 
to request a repair

• 66 per cent have children under 18 years of  
age living at home

• 32 per cent speak primarily a language other 
than English at home 

A more detailed report is available on our website 
at: civida.ca/survey.

In September, we held an official grand opening of our Londonderry 
building in the Kilkenny neighbourhood in north Edmonton. 
The property will be home to 240 families, three times the number of units in the previous building which 
was demolished in 2018. These 240 homes consist of 19 one-storey and 37 two-storey townhomes on the 
ground	floor	and	184	two-	and	three-bedroom	apartments.	There	are	currently	vacancies	for	2-bedroom	
apartments. 

Contact us for details at: 780.720.4545 or rentals@civida.ca.

Our 
Londonderry 
building 
officially 
opens!
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Every October, Fire Prevention Week 
reminds us about the importance of  
fire	and	safety	in	your	home.	As	a	 
Civida tenant, you play an important 
role in ensuring the safety of yourself, 
your family and your neighbours. 

Some tips to keep your family safe: 
• Test your smoke alarms regularly

•	 Purchase	tenant	insurance.	Our	partner	Zipsure’s	
website – zipsure.ca – has good rates for Civida 
tenants

• Make an escape plan

• Avoid being distracted when cooking or leave the 
stove unattended when it is in use

•	 Make	sure	there	are	no	flammable	items	near	heat	
registers and keep the area around your furnace clear 
to a minimum of 1.8 metres (6 feet)

• Remember smoking is prohibited in Civida homes – 
please smoke in a designated area and ensure that 
cigarettes are disposed of safely

•	 Keep	the	fire	escape	pathways	(hallways,	stairwells,	
doorways) clear of items at all times

• Avoid using candles

During the last two years, Civida has seen a dramatic 
increase in the number of home fires. These were 
often devastating fires which left many families 
displaced from their homes. Many of these fires 
started in the kitchen and were preventable. 

The photos above were taken following a fire in a 
Civida townhouse. This property could not be home  
to a Civida family for many months because of 
excessive damage caused by the fire. 

Fire safety  
in your home

Are you interested in providing 
your	input	on	Civida’s	supports	and	
services?	If	so,	please	join	Civida’s	
new Tenant Advisory Committee! 
The Committee will help shape 
Civida’s	Tenant	Engagement	Strategy	
as well as play a role in creating 
solutions that support the wellbeing 
of Civida tenants. 

Involvement on the Committee requires:
• being at least 15 years old

• being a tenant of the Community  
Housing Program

• being able to attend at least four  
2-hour meetings a year 

We encourage anyone who is interested to apply. To 
make attending meetings easier, we are looking into 
how we can provide childcare, transportation, and 
accessible services. Committee members will be 
compensated for their time.

If you are interested, please visit the our website: 
Civida.ca under Tenants>Tenant Advisory Committee.

Tenant Advisory Opportunity

http://www.zipsure.ca
http://Civida.ca
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Meet Goranka P., Applications Clerk 
Goranka P. was computer science instructor 
when she decided she wanted a career change. 
While	completing	a	project	management	certificate	at	 
MacEwan University, she applied to work at Civida. She  
started as a Support Services Clerk in 2017, and later  
moved into an Applications Clerk position.

Did You Know? Our customer service staff were very busy from 
July to August this year. Check out our latest quarterly statistics.  

Statistic July 2022 August 2022 September 2022

Calls handled by our call centre, 
excluding maintenance and 
direct line calls

3,253 4,467 4,883

Email inquiries responded  
to by staff 1,837 1,964 2,514

Families received a housing 
placement in community 
housing, near-market housing 
or mixed income housing

55 58 48

New applications received 413 506 417

Civida Employee Profile

“From	a	young	age,	I’ve	volunteered	with	non-
profit	organizations,”	Goranka	says.	“My	father	is	
blind, so I always volunteered at blind associations 
and	youth	clubs.	I’m	familiar	with	non-profit	
organizations	and	feel	fulfilled	when	I’m	able	to	
help	others.	I	searched	for	a	job	where	I	could	see	
the effect that we have in the community.” 

In her role, Goranka reviews applications for 
our Community Housing and Rent Assistance 
programs. “Each application is different. When we 
review	the	file,	we	need	to	look	at	the	situation	
and circumstances carefully, so that we assign the 
correct number of points.” The number of points an 
applicant receives will determine where they are 
on the priority list. 

Part of reviewing an application includes ensuring 
it was completed correctly and that all the required 
documents were submitted. All applications are 
reviewed in the order that they were received.

“When	an	applicant	doesn’t	submit	all	the	required	
documents, it really slows down the process,” 
says Goranka. “If a document is missing, we have 
to send the applicant a letter.” She encourages 
all applicants to review the application how-to 
manual and video tutorial on our website before 
they apply, and if they have questions to contact 
Civida before they submit their application. 



Introducing  
our 2022  
Stars Awards 
Recipients 
Every year, the Stars Awards recognize 
the academic excellence and positive 
impact of youth in our communities. 
Stars Awards recipients are in Grades 
10, 11 or 12 and live with Civida.

If you are in Grades 10, 11 or 12, 
apply now for a Stars Award. 
In September, we announced our 2022 
recipients, granting 26 awards to 21 
Edmonton high school students for a total 
of $8,850. These awards are funded by 
the Capital Region Housing Foundation. 
Thank you to everyone who applied and 
congratulations to our successful recipients!

Some of our winners are showcased here.
View all recipients on our website:  
civida.ca/stars.

Sajjal Bano, Grade 12
Post-secondary Scholarship ($5,000)
Academic Excellence Award

Yasmeen Jalil, Grade 12
Academic Excellence Award

Hanein Mustafa, Grade 11
Academic Excellence Award

Jayden Jefferson, Grade 10
Academic Excellence Award

Kokob Meherteab, Grade 12
Community Impact Award

Ayah Alshebli, Grade 11
Academic Excellence Award
Academic Improvement Award

Jainah Salsabil, Grade 11
Academic Excellence Award

Youssef El-Chami El-Halabi, Grade 10
Academic Excellence Award

Get social with us! 
Get social with us! Want	to	be	the	first	to	 
know about news, programs and services  
offered by us? Follow us on Twitter, Instagram, 
LinkedIn, & Facebook for the latest news  
and events. 

@Civida_CA

@CividaCA 

Civida

@Civida_CA


