ACCESSIBILITY

FRAMEWORK

2023

Summary

Civida’s mission has always been to provide safe
and affordable housing. A key part of the mission is
to ensure that the housing is accessible to our
customers. Accessibility refers to the absence of
barriers that prevent individuals and/or groups from
fully participating, contributing, and benefiting from
all social, economic, cultural, spiritual, and political
aspects of society. In our case we want to make
sure that Civida’s properties and service delivery are
accessible to our customers.
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households were in the
core housing need in
Canada (2021).
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Disability

A disability is an impairment or functional limitation
that prevents people from fully and equally
participating in society, when combined with a
barrier. Disabilities can be temporary, episodic or

permanent, and they may also change over time
and age.

Accommodation

Making changes to certain rules, standards, policies,
workplace cultures and physical environments to
ensure all people have equal benefits and access to
services regardless of a person’s mental or physical
ability.

Accessibility

Refers to the absence of barriers that prevent
individuals and/or groups from fully participating,
contributing, and benefiting from all social,
economic, cultural, spiritual, and political aspects of
society.
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conducted an affordable housing 1 I In 3
needs assessment and found: I
« A critical shortage of | of Civida tenants identify themselves with
: o l having a disability or accessibility need.
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Edmonton

* People with disabilities are
not included in the planning
process of affordable housing

90%

of individuals with disabilities
or accessibility needs currently
live in community housing.



The Principles .

Everyone is treated with respect so that
they can make choices, meaningfully

|nc|usion O=====| contribute, and participate in facilities,

services and programming; and be able
Civida will ensure that everyone will benefit to thrive through independence.

from programs, services, opportunities, and
facilities in the same or similar way. Civida
will ensure they are working towards
eliminating barriers for people with

disabilities or accessibility needs. RE— o COI Ia borqtion

Civida will work towards collaborating and
_— engaging meaningfully with persons with
Adq ptq b | I |ty O—==== disabilities or accessibility needs, and other
stakeholders, levels of government, agency
partners, and advocacy organizations to
eliminate barriers and support innovations
towards accessible affordable housing.

Civida understands that disability and
accessibility are evolving concepts
that change as research, services,
technology, and attitudes change.

Reactive Interventions

An accessibility issue is identified
by a customer or employee. We
then work together to develop a
reasonable accommodation and
remove the barrier.

Anticipatory Interventions

Civida engages in research,
continuous engagement and data
collection to identify potential
accessibility issues. We act on the
issue and remove the barrier before
it becomes widespread.

Customer Services extends beyond
interactions between customers and
employees at the Civida offices. It is
achieved through the actions conducted
by all levels of the organization.

An accessible workplace ensures that staff with a
disability or accessibility need are accommodated and
supported. This includes all aspects of work such as
employees being able to perform their job task and

enjoy amenities made available by the employer. --==-0 Bu | It EnVi ronment

Civida is committed to providing safe
and accessible facilities, by
incorporating elements of universal
design in units, buildings and
workplaces .




CUSTOMER SERVICE

Customer Services extends
beyond interactions
between customers and
employees at the Civida
offices. It is achieved
through the actions
conducted by all levels of
the organization.

Through the customer
service lens, Civida
will consider ensuring
the following areas
are reviewed to be
accessible:

Through the lens of
the workplace, Civida
will review the
following areas of the
workplace to be
accessible:

Through the lens of

the built environment,
Civida will review the

following areas to

ensure it is accessible:

AREAS OF FOCUS

WORKPLACE

An accessible workplace
ensures that staff with a
disability or accessibility
need are accommodated and
supported. This includes all
aspects of work such as
employees being able to
perform their job task and
enjoy amenities made
available by the employer.
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Civida is committed to
providing safe and
accessible facilities, by
incorporating elements of
universal design in units,
buildings and workplaces .
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