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Civida's approach leverages strategic programs and actions throughout the
duration of a tenancy to keep more individuals and families housed.

When the foundation for sustainable tenancies is established at the beginning

of a tenancy, the likelihood of a tenant being formally evicted is decreased.

Eviction is not just the expulsion from one’s home

Eviction includes the ongoing set of relations and communications between a
landlord and tenant leading up to it.

Renters who lived in
community and

30% of households that affordable housing Indigenous peoples
have experienced experienced eviction at experienced eviction at
homelessness reported a rate of 15%, a greater rate (13%)
being evicted in the compared to 6% of than non-Indigenous
past. those who did not live in peoples (7%).

community and
affordable housing.
Crounds for Eviction

The Residential Tenancies Act (RTA) outlines the legislation that Civida must
follow to manage and issue eviction notices to all tenants.

e Not paying rent when due

» Significantly interfering with the rights of the landlord and other tenants
e Performing illegal acts or carrying out an illegal trade on the premises

e Endangering persons or property on the premises

 Significantly damaging the premises

o Failing to keep the premises in a reasonably clean condition

o Failing to vacate premises at the expiration or termination of the tenancy



Crounds by which a landlord may issue a notice to vacate in
Community Housing, per the Subsidized Public Housing Regulation.
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There are Four Types of Notices

While Civida prioritizes sustainable tenancies, _
there are times when notices to tenants must 24-hour Notice
be given. to Vacate

At Civida, the most common
reasons clerks may issue a Notice
To Vacate: 30-day Notice to Vacate

|4-day Notice

to Vacate
e Non-payment of rent (57%)

» Social disruption (37%)

O0-day Notice
to Vacate

Commitments to the Framework

Because this framework is a living document,
evaluation will occur on an ongoing basis.

Employee
Tenant Satisfaction Py Tenant Move Out
Engagement
Survey Survey




Strategies for Building Sustainable Tenancies

» Preventative: The focus is on long-term stability and
support and involves ongoing support and education for
tenants to help them manage their tenancies effectively.

¢ Reactionary: The focus is on crisis management through
emergency financial assistance and payment plans for
arrears, and may involve seeking out legal support about
tenant rights during the formal eviction process.

Sustainable tenancies are a core part of how to maintain security of tenure.
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Civida is committed to_suppo.rtmg Flexiollity & Community
tenants throughout their housing Adaptability B s
journeys and ensuring their

tenancies are sustainable and

successful. Holistic & Person-
Centered




