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Gord Johnston, Civida’s Chief Executive Officer 
(CEO) since January 2022, stepped down from  
his role on July 31, 2025, to become the new CEO  
of Assisted Living Alberta. We are grateful for the 
leadership and impact Gord has brought to Civida 
and wish him the very best in this next chapter.

Over the past three and a half years, Gord has 
helped shape Civida into a more responsive housing 
provider. Under his leadership:

•	 We opened 8 district offices across the city, 
bringing Civida offices closer to the communities 
we serve.

•	 We partnered with over 20 community 
organizations to bring community programs into 
Civida-managed communities.

•	 More than 3,000 more Edmontonians found safe, 
affordable homes through our programs.

To ensure a smooth transition, Civida has appointed 
Bree Claude as Interim CEO, on August 1, 2025. Bree 
has been with Civida for three years, most recently 
serving as Vice President, Customer Experience 
and Community Partnerships. With over 25 years 
of experience leading highly impactful teams, and 
a deep understanding of our mission, priorities and 
operations, she is well-positioned to provide steady, 
thoughtful leadership during this transition period. 

With her guidance, Civida will continue 
to deliver the services you rely on with  
no interruption.

Civida has launched a formal search process for our 
next permanent CEO, and we will keep you updated 
as the process unfolds.

Interim CEO Announcement
An important update regarding Civida’s leadership.
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As fall begins, I hope 
you and your loved 
ones enjoyed a safe and 
restful summer. This 
newsletter issue includes 
practical tips to help 
prepare your home for 
the cooler days ahead, 
reminders on how to 

report incidents in your community, and guidance 
on when to reach out to your district office. These 
resources are here to help you keep your home safe, 
warm, and comfortable this season. 

We are also highlighting one of our valued 
community partners, Women Building Futures, and 
their affordable housing units, that are managed 
through Civida. Their programs and supports may 
be of benefit to you or your family, and I encourage 
you to learn more about what they offer.

At Civida, we are deeply grateful for the 
trust you place in us. Our commitment 
is to continue building safe, inclusive 
communities where people feel supported 
and connected. Thank you for allowing us 
to be part of your journey. 

We look forward to serving you this fall, 
and beyond.

Warm Regards,

Bree Claude 
Interim CEO, Civida

Interim CEO Message
Greetings, I am honoured to serve as Civida’s Interim CEO, and I want to assure 
you that my focus, alongside our dedicated team, is to ensure you continue to receive 
Civida services and support seamlessly.
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ALL TENANTS

Interior Maintenance:

	 Check your heat early. Test your heating 
system now to ensure that it is working before 
temperatures drop. Report any issues to your 
District Office.

	 Seal drafts. If you feel cold air entering around 
the edges of windows or doors, contact your 
District Office.

	 Change furnace filter. Make sure your furnace 
has a clean filter. This must be replaced every 
three to four months.

	 Test smoke and carbon monoxide detectors. 
Ensure your smoke and carbon monoxide 
detectors work by testing them monthly and 
replacing the batteries every six months. Contact 
your District Office for assistance if needed. 

	 Check all outlets and plug-ins for damage and 
report any broken outlets to your District Office.

	 Clean and turn on exhaust fans. Clean 
bathroom exhaust and fan cover. Check the 
filter on your range hood fan. Make sure there is 
airflow in both. Consistently turn on bathroom 
and kitchen exhaust fans to reduce humidity, 
as it causes condensation and ice build-up on 
windows. 

	 Check faucets and sinks. Check faucets and 
under the sink space for leaks or drips. Report 
any issues to your District Office.

	 Check your dryer vents and hoses for lint build-
up. Lint build-up can cause fires. Ensure all lint is 
removed after every laundry cycle. 

	 For safety reasons, always remember to 
unplug space heaters when they are not in use.

TOWNHOMES

Exterior Maintenance:

	 Maintain your sidewalks. Those living in 
townhomes are responsible for keeping the 
sidewalks clear of snow, ice, garbage, and 
debris. Please use the free sand available 
on the site to maintain your sidewalks. This 
is for easy access and to maintain a safe 
environment. 

	 Shore up any overgrown shrubs or trees in 
your yard.

	 Remove stacked items against your house as 
this attracts pests and is a safety hazard.

	 Clean and clear your patio. Only outside 
furniture is allowed on your patio.

	 Do not leave empty cans, garbage,  
or recyclable materials on your patio.  
Odours from these items will attract pests.

APARTMENTS

Exterior Maintenance:

	 Clean and clear your balcony. Only outside 
furniture is allowed on your balcony.

	 Do not leave empty cans, garbage, or 
recyclable materials on your balcony. Odours 
from these items will attract pests.

	 Keep space around transformers. 
Transformers are those green or grey boxes 
on front yards next to the sidewalk, used 
to step down high voltage electricity. If you 
have one on your property, you must ensure 
it’s not blocked. To work safely, the Civida 
maintenance team needs room and a solid 
footing. The area needs to be clear of trees, 
shrubs, decorative rock, or other landscaping 
features.

	 For safety reasons, do not hang any items 
over your patio railings.

Tips for Fall  
Maintenance
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Fall Clean Up  Before the snowfall begins, please:

Keeping Pipes Clear
Sinks:	 Keep Drains Clear

Certain substances can clog pipes or damage 
plumbing. Never pour grease, oil, coffee grounds, 
rice, or pasta down the drain.

Help keep drains flowing freely by following  
these guidelines:

As temperatures drop, it’s important to 
take steps that protect your building’s 
plumbing. Clogs and backups are more 
common in colder months, but a few  
simple habits can go a long way in 
preventing them.

Toilets:	What Can and Cannot 
be Flushed

Only flush toilet paper. Flushing wipes 
(even “flushable” ones), paper towels, hygiene 
products, hair, or food waste causes blockages 
and backups.

	 Make sure to shut off the water on outdoor taps 
and drain lines to avoid frozen pipes. To learn 
more about preventing frozen water lines, see 
Epcor’s Frozen Water Pipes prevention tips.

	 Ensure to keep the heating running in your home 
(at least between 17°C [62°F] to 21°C [70°F]). 

	 Close windows and patio doors.

	 Ensure that window wells are clear of dirt, 
debris or objects that may prevent proper 
drainage of water/ice. Report any issues to your 
District Office.

	 Clean up any animal waste or garbage in your 
yard and/or balcony.

DO NOT FLUSH THESE:

	 Wipes 
(even “flushable” wipes)

	 Paper towels, napkins,  
or tissues

	 Feminine hygiene products

	 Cotton balls, swabs, or 
dental floss

	 Hair

	 Food waste, grease, or oils

	 Plastic, wrappers, or any 
non-paper items

	 Items other than toilet paper

SAFE TO POUR:

	 Cold Water

	 Water-based fluids
IN SMALL AMOUNTS:

	 Dish soap

	 Mild cleaning 
solutions

DO NOT POUR 
DOWN DRAINS

	 Grease, oil, or  
cooking fat

	 Coffee grounds
	 Eggshells and  

food scraps
	 Harsh chemicals  

or paint
	 Flour, rice, or pasta

If you notice slow  
drains, gurgling  
sounds, or water backing up, 
contact your District Office 
right away. Early reporting  
helps prevent bigger (and  
more expensive) problems.

TIP: Let the grease 
cool, then pour it 
into a container 
and put it in the 
trash. For amounts 
larger than 1 litre, 
take them to a  
City of Edmonton 
Eco Station.

https://www.epcor.com/ca/en/ab/edmonton/outages/emergencies/frozen-pipes.html
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Waste Management:

	 Tie all garbage securely and dispose inside the 
garbage bins. Unkept garbage can become a 
health hazard and may lead to mice and other 
pest issues. 

	 Large items, including household furniture, 
should not be left near or beside the garbage 
bins. This may result in charges to the tenant, 
and an action taken on your tenancy.

Visit the City of Edmonton’s website  
to learn how to sort your waste:  
edmonton.ca/programs_services/garbage-
recycling-waste.

Download the free WasteWise App: 
www.edmonton.ca/programs_services/
apps_mobile/wastewise-app

https://www.edmonton.ca/programs_services/garbage-recycling-waste
https://www.edmonton.ca/programs_services/apps_mobile/wastewise-app
https://www.edmonton.ca/programs_services/apps_mobile/wastewise-app


Health and Safety 
at Civida
REMINDER: Incident Reporting Form
Please report serious incidents online at civida.ca/incident-reporting.
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The form should not be used to report 

maintenance issues, such as garbage 

removal, kitchen appliances not working,  

or to report pests. Please contact your  

District office to report maintenance issues. 

If you are in imminent danger, or in case of emergency, 
please call 911 first. You may proceed to report the 
incident to Civida through the Incident Reporting Form 
as soon as it is safe to do so. 

Should you have any questions or need assistance  
with reporting, please contact our Safety team at 
safety@civida.ca.



C
iv

id
a 

 T
EN

A
N

T 
N

EW
SL

ET
TE

R
  F

al
l 2

02
5

8

Tenant FAQ
Can I put a pool, swing set, 
trampoline, or fire pit in my yard?

For safety reasons, these items are not permitted  
on Civida properties. For further clarification,  
please contact us at 780-420-6161 or see our 
Outdoor Spaces Information Sheet at  
civida.ca/tenant-resources/info-forms/.

How do I contact Civida about my file, 
my home or to update my information?

You can reach us:

	 By Email: Find the email of your District Office at 
civida.ca/district-offices/

	 By phone: 780-420-6161
	 Maintenance emergencies: 780-420-6161, 

extension 1
	 By Fax: 780-426-6854
	 By Mail: Civida, 10232 112 Street NW, Edmonton, 

AB, T5K 1M4
	 In-person at our office: 10232 112 Street NW, 

Edmonton AB
	 By leaving mail in our drop box: Located to the left 

of our main office doors

Additional information, including forms and 
information sheets, are available on our website: 
civida.ca/tenant-resources

?

Contacting Your District Offices
Civida District Offices are the main contact for 
tenants, addressing any problems, maintenance 
concerns, or questions about Civida homes. We 
encourage you to email your District Office and we 
assure you that all concerns are being received and 
addressed. Contacting your District Office is the 
fastest way to resolve your concerns.

When to contact or visit your District Office:

•	 To submit a maintenance request 
(e.g., refrigerator stops working)

•	 For your annual home inspection

•	 To discuss payment arrangements and rent 
adjustments

•	 For your Annual Income Review

•	 To report pests, graffiti, safety hazards, or 
cleanliness issues

•	 For move-in and move out inspections, and  
key handover

•	 To request snow and ice removal

District Office Contact Information

For after-hours concerns, please call 780-420-6161

DISTRICT A: 
780-851-7227 
DistrictA@civida.ca

DISTRICT C: 
780-851-7349 
DistrictC@civida.ca

DISTRICT E:
780-851-7411 
DistrictE@civida.ca

DISTRICT G:
780-851-7466 
DistrictG@civida.ca

DISTRICT B:
780-851-7322, 
DistrictB@civida.ca

DISTRICT D:
780-851-7402 
DistrictD@civida.ca

DISTRICT F:
780-851-7419 
DistrictF@civida.ca

DISTRICT H:
780-851-9223 
DistrictH@civida.ca

https://civida.ca/tenant-resources/info-forms/
https://civida.ca/tenant-resources/
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Apply for 
Civida Programs
Online
All applications for Civida’s affordable housing and 
rent assistance benefit programs are submitted 
online. If you do not have a computer, laptop, or 
tablet, you can use Edmonton Public Library’s (EPL) 
computers or borrow a friend’s or family’s laptop. The 
EPL computers are all free to use.

To apply for affordable housing, please visit  
civida.ca/apply-now. 

For rent assistance applications, please visit  
civida.ca/rent-assistance. 

If you need help with your online application,  
book an appointment to meet with our Customer 
Success Advisors in our downtown office: 
https://civida.ca/make-an-appointment/.  
We do not accept walk-ins at this time.

The Government of Alberta has opened its 
pre-ordering system for flu and COVID-19 
immunizations for the 2025-2026 season. To receive 
a vaccine, Albertans are asked to pre-order online. 
Publicly funded doses will be available to eligible 
groups as determined by the province.

Tenants who are interested in receiving the flu  
and/or COVID-19 vaccines can pre-order at:  
https://bookvaccine.alberta.ca/vaccine/s/preorder. 

Please note that the pre-order window closes on 
September 30th, 2025.

Flu and COVID-19 
Immunization Appointments

https://civida.ca/apply-now/
https://civida.ca/rent-assistance/
https://civida.ca/make-an-appointment/
https://bookvaccine.alberta.ca/vaccine/s/preorder
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Civida Partners Spotlight
Women Building Futures Affordable 
Housing Units

Women Building Futures (WBF) is a non-profit 
organization dedicated to helping women and gender-
diverse individuals gain economic security through 
skills training in trades and related fields.   We have 
partnered with them through managing their affordable 
housing units in Edmonton. The apartment unit is 
located at 10326 107 Street NW, Edmonton, Alberta.

This well-maintained apartment is equipped with an 
elevator and is a smoke-free, pet-free building that is 
geared to women residents only. Rent includes utilities 
– power, water, and heat. This building is also part of 
Edmonton’s Crime Free Housing program and adhere 
to their policies ensuring that our housing is as safe as 
possible for our tenants.

If you know a family member or friends who are looking 
for an affordable home, please encourage them  
to apply. Please visit:

https://civida.ca/near-market-housing/  
to learn more about WBF’s units.

Questions?  
Email rentals@civida.ca or call 780-702-4545.

https://civida.ca/near-market-housing/
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Tenant Success Story
SHARLENE’S STORY

Sharlene was working as a Medical Laboratory Assistant 
at Red Cross when she met her husband, Gary, who has 
been living in one of Civida’s affordable housing units 
since 1972. 

“He lived with his parents and grew up in a Civida 
affordable housing apartment. He asked me to marry him 
in 2014. We got married in 2016 and moved in together 
in a Civida affordable housing apartment the same year,” 
Sharlene said. 

Sharlene faced struggles in life, but the greatest of them 
all was when her husband was diagnosed with cancer 
in 2019. 

“I got into an accident in 2018, then my husband had 
cancer the year after. I had to quit my job, which was 
already a seasonal, temporary job, to recover and care for 
my husband,” Sharlene shared. 

“I asked Civida if my son, Daniel, can move in with me so 
he can help me care for my husband and care for myself,” 
she mentioned. 

“Once Daniel passed all the requirements, Civida was 
very quick to accommodate Daniel into our home. I 
appreciated that,” Sharlene joyfully said. 

As things start to look up, life has a way of turning 
things around. Sharlene and Daniel were threatened and 
assaulted by a troubled man. Edmonton Police and Civida 
handled the issue swiftly to the best of their abilities and 
kept Sharlene’s family safe. 

“How Civida handled the incident was great! They were 
accommodating and listened to our concerns. Jeff [District 
Office Leasing Clerk] helped us a lot. Jeff was very 
understanding and compassionate. He and the Civida 
team took care of all our worries,” Sharlene shared.

As Civida deemed this situation to be imminent and life-
threatening, they moved Sharlene and her family  
to a new apartment to protect them.

“The day we first paid rent 
here, in this unit, is the 
moment that we realised 
things were getting better 
in our lives. We are safe,” 
Sharlene shared.

Through Civida’s affordable 
housing programs, Sharlene and her family’s life 
improved, enabling them to find stability, comfort,  
and peace. 

“In the real world, I would not be able to afford  
a 2-bedroom townhouse like this [pertaining 
to where they currently live]. Through Civida’s 
help, I don’t have to worry about the financial 
aspect of it. We can provide for ourselves.  
We can eat every day,” Sharlene said.

The most significant change that Sharlene noticed after 
living in an affordable home is that she is more hopeful 
about the future. “I am hoping to get into my passions 
and crafts. I am almost retired, and I am excited to do the 
hobbies I’ve been wanting to do,” Sharlene mentioned.

When Sharlene was asked to describe her journey in 
three words, she said, “I made it.”

“We made it to the other side. It’s very bright here. We 
don’t need to watch over our shoulders. Without Civida, 
we would be on the streets, so yes – we made it,” she 
appreciatively added.

Thanks to Civida’s supporters and funders, families like 
Sharlene and Daniel can live comfortably in a safe, stable, 
and affordable home.

You can also view Sharlene’s story at the Civida’s 
website: https://civida.ca/about/success-stories/ 

https://civida.ca/about/success-stories/
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 Want to share your story 
with Civida?
We’re looking to highlight the journeys 
of individuals who have overcome life’s 
challenges and found stability, growth, 
and success through Civida’s affordable 
housing programs. If your story reflects 
resilience and transformation, we’d love 
to hear from you.

We’re interested in stories that show how access  
to our safe, affordable housing helped you in:

•	 Pursuing education or training

•	 Securing better employment opportunities

•	 Transitioning to market rent or even homeownership

•	 Feeling safe, supported, empowered, and proud 
of their living environment

The Daycare at Lendrum 
is accepting registrations!
We’re pleased to share that the 
Lansdowne Childcare and Family 
Centre, located at the Civida 
Lendrum housing  
(11442 60 Avenue NW, Edmonton),  
is now accepting registrations  
in preparation for its opening 
in late Fall 2025. 

Parents and guardians interested in enrolling 
their children are encouraged to contact the 
daycare directly via email at 
 ed@lansdownecc.ca or by phone at 

780-437-5654. You can also fill out the form 
on their website to enroll your kids in the 
childcare centre: 

http://www.lansdownechildcare.com/contact. 

Parents will also receive a discounted 
daycare fee when they enroll their kids to the 
facility as Lansdowne Childcare is under the 
Alberta Child Care Affordability Grant.

For more information about this Grant, 
please contact Lansdowne Childcare 
through email or phone.

Please fill out this form or scan the  
QR code to express your interest.

https://forms.office.com/pages/responsepage.aspx?id=p52VBre4xUC7ezML-PxeJUB3lbn4rghCu-VxiM6Bdk5UMU0wR0JQMTA4TEEzWlJIVTExOEtHWFpVNCQlQCN0PWcu&route=shorturl
http://www.lansdownechildcare.com/contact
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Job  
Opportunities

Lansdowne Childcare 
is also hiring Early 
Childhood Educators. 
If you would like to apply, 
please send your resume 
to the daycare via email.

We’re excited to welcome 
this new facility to the 
community and support 
families with quality 
childcare options.

 

Civida Housing 
Foundation
THE 2025 CIVIDA HOUSING  
FOUNDATION STARS AWARDS

The Stars Awards are an annual scholarship 
program that recognizes the achievements, 
contributions and positive impact of students in 
our communities. Initiated in 2017, the Awards aim 
to increase academic, employment, and personal 
development outcomes for students. Through 
scholarships to the value of up to $5,000, the Stars 
Awards make post-secondary tuition, or other 
education-related expenses, more attainable and 
help to bring education goals within reach.

The 2025 Stars Awards will be celebrated  
through a gala dinner to be held in Edmonton,  
on September 20, 2025. 

Please visit https://cividahousingfoundation.ca/stars/  
for more information.

https://cividahousingfoundation.ca/stars/
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Get social with us!
Want to be the first to know 
about news, programs and 
services offered by us? 
Follow us on X (formerly 
Twitter), Instagram, LinkedIn, 
and Facebook for the latest 
news and events. 

www.civida.ca
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