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Introducing Civida's New CEO

Dear Tenants,

CEO Message

Dear Tenants,

As the year comes to an end, | want to thank you
for being part of the Civida community. Your trust
matters to us, and we don't take it for granted. Our
goal is to provide safe, affordable homes and to
support you and your family in maintaining stability
and finding strong communities.

| am honoured to step into the role of Civida's CEO.

| care deeply about this work and about the people
who live in Civida homes. Having a safe place to live
makes a real difference, and that belief guides the
decisions we make as an organization.

Over the past year, we have continued to improve
how we serve you. This includes changing how

we respond to maintenance requests, adding

more team members to support repairs, working
more closely with community partners and social
agencies, and listening carefully to tenant feedback.

These efforts are meant to make day-to-day living
a little easier and more predictable. We are
committed to continuing to improve how we show
up and serve you.

In this newsletter, you will find helpful information,
including updated office hours to make it easier to
reach our teams, winter tips to help keep your home
safe and comfortable, and important health and
safety reminders. You will also find a tenant story
that shows how support and connection can make a
real difference.

On behalf of the entire Civida team, | wish you
a safe, healthy, and joyful holiday season!
Sincerely,

Bree Claude
CEO, Civida
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Civida

Main Office and

We're making it easier for you
to connect with us!

We've made some updates to keep things simple and
convenient for you. Our main office and district offices
are open during the same hours. We've introduced an
appointment-only system for in-person visits at our main
office (located downtown at 10232 — 112 Street NW,
Edmonton, Alberta T5K 1M4).

Remember: your district office is still your first point of
contact for any support or services related to your tenancy.

New Office Hours for both the Main
Office and All District Offices,
Effective January 5, 2025

These updated hours apply to all Civida offices.

Please note that any in-person visits to the main office
(downtown are by appointment only, while district offices
welcome both walk-ins and in-person appointments.

District C Office Permanently Closed:
Reach Out to District H

Civida is making some operational changes. As a result,
the District G office is now permanently closed for walk-in
visits, effective immediately.

We understand this change may be inconvenient. Please
know that you can continue to receive the same level

of service from your district team at our District H office,
located in the Civida Londonderry building.

District Office Updates

Hours of Operation

Mondays: Closed for in-person visits
(available by phone and email
from 8:30 a.m. to 4:00 p.m.)

Tuesdays: 8:30 a.m. — 4:00 p.m.

Wednesdays: Closed for in-person visits
(available by phone and email
from 8:30 a.m. to 4:00 p.m.)

Thursdays: 8:30 a.m. — 4:00 p.m.
Fridays: 8:30 a.m. — 4:00 p.m.
Weekends & Statutory Holidays: Closed

Main Office's Appointment
Policy Update
All in-person visits to our main office (downtown

location) require a pre-booked appointment.
Walk-in visits are not available.

To schedule an appointment, please visit:
civida.ca/make-an-appointment.

Our team remains committed to supporting you.
Customer Success Advisors are available by phone
and email every day from Monday to Friday,

8:30 a.m. — 4:00 p.m.

District Office
Reminder

As a tenant, your
district office is your
primary point of
contact for support
and services.

DISTRICT D OFFICE

o 780-851-7402

4 DistrictD@civida.ca

O Duggan,
#4 - 3716 105 St. NW

Call 780-420-6161 for
== After-Hours Emergency

DISTRICT A OFFICE

780-851-7227
DistrictA@civida.ca

8315 113 Ave. NW

Call 780-420-6161 for
After-Hours Emergency

[\
O Parkdale One,
{}

DISTRICT E OFFICE
Q@ 780-851-7411

2% DistrictE@civida.ca

Q Lee Ridge I, 549
Millbourne Road East

Call 780-420-6161 for
=] After-Hours Emergency

DISTRICT B OFFICE
780-851-7322
DistrictBacivida.ca

O-day'min Village,
10350 95 St. NW

Call 780-420-6161 for
After-Hours Emergency

DISTRICT F OFFICE

780-851-7419

DistrictFacivida.ca

Lorelei VI,
16217 103 St. NW

Call 780-420-6161 for
After-Hours Emergency

DISTRICT C OFFICE

780-851-7349

DistrictC@civida.ca

Ormsby Place l1,
6250 180 St. NW

Call 780-420-6161 for
After-Hours Emergency

DISTRICT H OFFICE
@ 780-851-9223

24 DistrictH@civida.ca

O Londonderry,
14544 72 St. NW

Call 780-420-6161 for
After-Hours Emergency

New Mixed-Income
Affordable Housing Developments

Belmont and Caernarvon
Development Partners:
(P
s Syner: gl
Civida ynergy

Architaest
Architect

6€0

Civida, together with our project partners (Synergy
Projects Ltd. and the Confederacy of Treaty Six
First Nations), are thrilled to announce the two
new affordable housing developments coming to
North Edmonton in the Belmont and Caernarvon
neighbourhoods.

Together, these developments will deliver 340+ new
homes, including family-sized units, with a proportion
of homes dedicated to First Nation households in the
Caernarvon development. Both developments will be
operated through the mixed income housing model,
with the communities including both affordable
rentals and market rent apartments. Construction

is planned to begin in Spring 2026, with completion
targeted for 2028.

In November 2025, we hosted community
engagement events in both communities. These
sessions gave residents and neighbours the
opportunity to learn more, share feedback, and
connect with our team. Input will inform final design
and future planning for the developments.

5-storey apartment building

e 171 modern, thoughtfully designed apartments
e Units ranging from 1-to 4- bedrooms

e ~33% market rate rentals

e ~67% affordable homes at 60-80% of median
market rent

e Onsite parking for residents and visitors
e Universal design

e A strong focus on sustainability, energy
efficiency and environmental responsibility

Interested in applying for these affordable housing
developments? Civida typically begins the pre-
leasing process 8-12 months before construction is
complete, with all leases signed at least one month
prior to move-in.

This means you'll have plenty of time to review
your options and your eligibility and prepare your
application. We encourage all interested tenants
to stay informed by visiting the Civida website

at and
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Health and Safety ™

Fire Safety:
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Fire safety is everyone’s responsibility. Most home fires are preventable, and being
prepared can save lives. Here are essential tips to keep you and your family safe:

Smoke Alarms & Carbon Monoxide
Detectors

O Install smoke alarms on every level of your home
and within 5 metres of all bedrooms. Test them

monthly and replace batteries at least once a year.

O Replace all smoke alarms every 10 years.

O Carbon monoxide (CO) detectors should be
installed outside sleeping areas. CO is an
odourless, colourless gas that can be deadly.

O Ensure all alarms are certified by an independent
testing lab and follow manufacturer instructions
for installation and maintenance.

Home Fire Escape Planning

O Draw a map of your home showing all doors
and windows.

O Know two ways out of every room and ensure
exits are easy to open.

O Choose a safe outdoor meeting place and practice
your escape plan twice a year, day and night.

O Teach children how to escape on their own in
case you can't help them.

Smoking Safety

[ Fires caused by smoking materials are
100% preventable.

O Always use a deep, non-combustible ashtray and
wet cigarette butts and matches before disposal.

O Never extinguish smoking materials in plant pots
or discard them on the ground.

O Keep lighters and matches out of reach of children
and never smoke where medical oxygen is in use.

Fire Safety for Children

O Teach kids that fire is not a toy. Keep matches
and lighters locked away.

O If your child shows interest in fire or has misused
it, Edmonton Fire Rescue offers Y-FIRES, a Youth
Firesetter Intervention program.

O Visit sparky.org for fun, interactive fire safety
activities for kids.

Learn More

For detailed fire safety tips and resources, visit
Edmonton Fire Rescue Services.

To report any
mMaintenance or repair
requests, contact us at:

N
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2ed to relocate temp

Civida strongly encourages you to get tenant insurance.
Tenant insurance protects the tenant (liability coverage)
and the tenant’s things (contents insurance) in the case
of damage.

Liability coverage protects the tenant when they are
at fault for damage caused to their home, another
home, or the building. Liability coverage also protects
the tenant if someone is injured in their home.

Contents insurance protects the tenant’s things. If your
items are damaged in a fire or flood, contents insurance
can cover the cost to repair or replace those items.

e If a fire starts in a tenant’s home, the tenant’s
insurance would cover the damages to the building
and other homes.

e If they also have contents insurance, it will also cover
the costs of replacing items that were damaged or
destroyed, such as furniture and clothes.

¢ If the tenant did not have insurance, they would have
to pay for all these things on their own, including:
— the tenant’s possessions,

— the property damage to their home, the building
and any other impacted homes, and

— the other tenant’s possessions.

e If another tenant damages your home and they
do not have tenant’s insurance, you will have to pay
to replace or repair your things. You can then try
to sue the other tenant to recover the costs.

Tenant insurance policies can also sometimes cover the
cost of relocation or temporary accommodation if you
cannot live in your home for some time.

Civida is not responsible for replacing your things
that have been damaged, provide emergency
accommodation, or cover out-of-pocket expenses.

How easy is
Westland Express?

Civida partners

with Westland

Express (formerly

ZipSure), which D
can provide tenant
insurance at

preferential rates b Click on the insurance

Quick, easy and online. Get
insured in minutes!

Visit westlandexpress.ca

. you need
for Civida tenants.
Find out more at:

Enter your information and
get your hassle-free quote

Celebration
at Central Village

Tenants at Civida Central Village
alongside our Community Engagement
team celebrated the completion of major
renewal work at Central Village.

Over the past year, we have undertaken extensive
renovations to the Central Village building in the
Queen Mary Park area, including updates to all
windows, roofing, and ventilation systems, as well
as new siding and building maintenance systems,
extending the building’s lifespan by over 30 years.

Several building residents expressed pride and
excitement following the building’s renewal.

“The new windows let in so much more sunlight;

1”

they have brightened up my entire unit!

“The renovations to the exterior of the building
and the new paint colours have made our home
very inviting and warm”

1 am proud of our new look.
Without Civida, | would not have
a place to call home.”

“Looks and feels like a brand-new building!”

Learn more about our renewal projects here:
https://civida.ca/renewal-projects/

©
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Civida Partners Spotlight

AMITY HOUSE

Our community partner, Amity House, offers Civida
tenants free and low-cost drop-in services, assisting with
paperwork and documents, providing community lunches,
giving out books for kids, offering space for clothing
donations, and delivering community programs such

as therapy counselling sessions.

Amity House is temporarily operating out of the
Northmount Community League, as their
Dickinsfield location is currently unavailable.

New Temporary Location

Northmount Community League: 9208 140 Ave NW
(Please use the side door)

Hours: Monday-Friday, 9:00 a.m. to 3:00 p.m.

Important: Please do not leave donations at the
Dickinsfield location during this time. This helps keep
the area safe, clean, and respectful for nearby homes.

Amity House continues to support families and neighbours
through this transition.

Learn more about community services available to you
at civida.ca/tenant-resources.

UNIVERSITY OF ALBERTA

The University of Alberta offers Civida tenants

a free, non-credit Humanities 101 class. This class
encourages critical thinking and is focused on

the larger, societal issues that drive systems of
oppression.

Humanities 101 recognises that many people want
to participate in learning and sharing, but they often
lack access to university classrooms, so they have
made their class easily accessible for all interested
Civida tenants. The program includes all learning
materials, along with a bonus of snacks!

Learn more at the District Office in District D by
calling 780-851-7402 or visit the Tenant Resources
page to find out more information about the free
Humanities 101 class: civida.ca/tenant-resources.

Photo'by: Tima 'Mj—rq_‘s_h‘gig'henk

Tenant Success Story

A HOLIDAY STORY OF HOPE
AND STABILITY

The holidays are a time for family, joy, and gratitude, but for some,
they can also be a time of stress and uncertainty. Earlier this

year, a Civida tenant (a single parent raising a young child) was
struggling to keep up with rent after losing a spouse. Meeting
basic needs, such as food and utilities, felt impossible.

That's when Civida’s Community Engagement team stepped "
in. Through personalized support and a plan to help them
get back on track, we were able to connect her with
essential services and support, helping to stabilize
her financial situation. Today, she is able to manage
daily necessities, keep up with rent, and most
importantly, buy Christmas presents for her child.

~ Civida TENANT NEWSLETTER Winter 2025

Her reaction says it all:

“Thank God, | can buy my son
presents for Christmas.”

This holiday season, we celebrate stories like
this because housing is more than a shelter.
It's stability, hope, and the chance to create
joyful memories.

If you need assistance with rent, or access
to other supports and services, please
contact your district office. We're here

to support you and connect you with
resources!

For information on free and low-cost
community supports available in
Edmonton, please visit

https://ab.211.ca/.
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Civida Housing

Foundation Civida FIF

HOUSING FOUNDATION

The Civida Housing Foundation (CHF), Civida’s charitable arm, proudly celebrated the 2025 Stars
Awards recipients at a sparkling gala held on September 20, 2025, at the Art Gallery of Alberta.
We are delighted to announce and honour this year’s outstanding award recipients, who
exemplify excellence.
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* Jahlita Bergeron (center) with Rohit Group Team
.

Jahlita Bergeron

As Vice President of Operations for the Indigenous
Student Union at the University of Alberta, Jahlita
also advocates for culturally safe spaces and
stronger supports for Indigenous students. She is
currently in her third year of a Psychology degree,
with double minors in Sociology and Native Studies,
and volunteers with First Peoples House to help
others find belonging and strength.

Jahlita is a proud woman of Cree and Caribbean
heritage, guided by her belief that community is not
just something we build, but a way of life. She works
part-time with high-risk and disabled Indigenous
youth, helping them navigate trauma linked to
colonialism and intergenerational impacts.

¥ lI :
?Elder Bert Auger
* offering blessing

at CHF Stars Awards

Hamid Ali

Hamid graduated from high school with an
exceptional 93% average, a reflection of his
discipline, consistency, and love of learning. Known
for his early-morning study sessions and dedication
to mastering course material, Hamid deepened his
own understanding by helping his peers succeed.
Now in his first year pursuing Biomedical Engineering
at the University of Waterloo, Hamid dreams of
developing medical tools that make healthcare more
accessible and inclusive for all Canadians. Beyond
the classroom, he stays balanced and focused by
playing basketball with friends. Hamid’s academic
strength, curiosity, and community-mindedness
make him a true embodiment of excellence.

Jesselle Valentine

Jesselle is a passionate artist and advocate who
uses creativity as a tool for connection, healing, and
social change. Currently studying Music Theatre
Performance at MacEwan University, Jesselle
explores how art can amplify the voices of children,
youth, and young adults with lived experience in
care. Through theatre, performance, and community
engagement, Jesselle strives to deepen inclusion and
representation in the arts. Active with the Alberta
Society for Asian Popular Arts, Jesselle volunteers
with MacEwan’s Office of Human Rights, and is a
founding member of both the Youth Advisory Task
Force and its volunteer team.

Jana Hamdalla

Jana’s journey in leadership began with compassion
and purpose. After helping organize her school’s
Islamic Relief fundraiser for earthquake relief in
Turkey and Syria, she was inspired to keep giving
back. She went on to found her school’s Interact
Club, sponsored by the Rotary Club, where she
served as President and led initiatives including
community clean-ups, tree planting, Polio eradication
fundraisers, meal-packing sessions, and visits to
senior homes.

Jana’s drive to lead with empathy also extends
beyond her school. She has taken part in the seminar
on the United Nations and International Affairs
summer program, promoting ethical leadership, and
served on the Edmonton Public Schools Student
Senate. Now in her first year of Political Science at
the University of Alberta, Jana approaches leadership
with both curiosity and compassion.

Jana Hamdalla receiving Award from
Shiraz Jiwani - CEO Aman Builders

Please visit https://cividahousingfoundation.ca
for more information and to watch out for the next
round of Stars Awards applications in 2026.
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BUILD A
PENGUIN

Color and cut out the shapes
below. Glue them together to build
your very own penguin! Place the
penguin onto construction paper to
add a fun colorful background.

PJSANDPAINT.COM
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Tenant FAO To report any

maintenance
or repair:

Call 780-420-6161 ext. |
(24 hours a day, 7 days a week)

A serious incident has occurred in my unit,
or on Civida property. How do | report this?

iy - : Email
CIVIda.ca[InC|dent-report|ng O - =
maintenance@civida.ca

How do | request repairs or maintenance

needed in my home? Visit your District Office

(See list on page 4)
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Want to be the first to know
about news, programs and

Cl\/IdO services offered by us?

Follow us on X (formerly
Twitter), Instagram, LinkedIn,
and Facebook for the latest
news and events.

X @Civida_CA
f @CividaCA
in  Civida
@Civida_CA www.civida.ca






